IIpaBuJia oka3zaHus yCJayru
«BUTPHUKC-XOCTHHI», YTBEP KAeHHbIE MPUKA30M IreHePAJIbHOI0 THPEKTOPA
000 «besopycckue od1aunbie TexHogorum» ot 02.11.2022 Ne 480-O/1 (B
penaxkuuu npuka3za 28.02.2025 Ne 80-O /1)

1. O0mue moJI0KeHUs

1.1. Hacrosmue mnpaBuiia OKa3aHHUs YCIYrd «BUTpUKC-XOCTHHI» (nanee —
VYcayra) ycraHaBiuBaroT oOlue ycinoBus okazaHus Ycayru Onepatopom Knuenty,
OTIPE/ICTISAIOT KPUTEPUU M METOMBI JUIsl OICHKM KadecTBa YCIyTH, a TaKkkKe MOPSIOK
B3aumoeiictBuss Omeparopa u Knmenta u oopmieHus HEOOXOAMMON B paMKax
Ycenyru TOKyMEeHTaluu.

1.2. TlpaBuna okazanusi Ycuyru (nanee — [IpaBuna) sBIsiIOTCS HEOThEMIIEMON
yacTbio JloroBopa Ha okazanue Yciayru Mexay Onepatopom u Kimenrom (manee —
Horosop). Omneparop BIpaBe B OJHOCTOPOHHEM IMOPSJKE H3MEHSTh HACTOSIIUE
[IpaBuna. Knuent yBenomisercs o0 uamenenuu [Ipasun myrem nmyOGinukanuy Ux HOBOM
penakiuy Ha opumanbHoM caiite Onepartopa becloud.by.

2. TepMUHBI U onpe/ieIeHus!
2.1. B IIpaBunax u JloroBope Ha OKa3zaHUE yCIYyTU UCTIOIB3YIOTCS CIEIYIOIINE
TEPMUHBI U ONIPEICTICHHUS:

HUT-pecypcent IIPOTPaMMHO-TEXHUYECKHE cpeacTBa Omeparopa, JOCTyN K
HCIIOJIb30BAaHUIO KOTOPBIX mpenoctaBisercs KiaueHTty B
paMKax OKa3bIBa€MbIX Y CIIYT.

HNuTepHer-cauT eauHass WHGOpPMAIMOHHAA  CTPYKTypa, CoOjepKamas
CBSA3aHHBIE MEXKJY COOOW CTpaHMUIIbI, TOCBSIICHHbBIC
ONIPEAECIICHHON TEME U IOCTYIIHBIE Yepe3 ceTh HTepHeT;

o KOMITBIOTEPHBIE MPOrpPamMMbl, MPEACTaBISAIOIUE COOOM
HabOp UHCTPYMEHTOB, peaHa3HaYCHHBIX IS
OpraHu3alli COBMECTHOM pabOTBI C  HMMCIOIIMMUCS
naHHpIMA W gokymeHtamu  (CRM), a  Ttaxke
IpeAHa3HAYCHHBIC I YOpPaBICHHS KOHTEHTOM BeO-
npoekToB (CMS), pazpadateiBaembie OO0 «1C-butpukcy;

HNudopmanuonnbie UHTEPHET-CAUTBl M WHbIE HH(POPMAIIMOHHBIE PECypChl
pecypcsl Kiinenra Knuenra, pazmemennsie Ha U T-pecypcax;

(UP)

Y4eTHbIE JaHHbIE Habop uH(opmaruu, nepe1aBaeMblii Knuenty

OnepatopoM, BKJIHOYAOMIWN PEKBU3UTHI, WCIOJIb30BAaHUE
KOTOPBIX TO3BOJISIET OPraHU30BaTh JocTyn KimmeHTta k
VICTIOJIB30BAHUIO Y CIIYTH,

Bpems npocrost UHTEpBaJ C MOMEHTa Haydajla HEJOCTYITHOCTH YCIyrH (3a
UCKJIIOUEHHUEM ILJIAHOBOW HEIOCTYMHOCTH) A0 MOMEHTa
BO300HOBJICHHSI IOCTYITHOCTU Y CIIYTH;



Cnenuaau3upoBaHHasi CoO3JaBaeMas Ha NT-pecypcax cpena C

onepalUoOHHAs cpeia  NPENYCTAHOBIEHHBIM  HA0OpaM  KOMIIOHEHTOB U
ONTUMHU3UPOBAHHBIMUA  HACTPOMKAMHM  ONEPALMOHHOU
CUCTEMBI, IpeIHa3HauYeHHas i yctaHoBKku P Kinenra,
(GYHKIIMOHUPYIOLIUX MOCPEACTBOM Hcmob3oBanus [10.

2.2. B cnyuae, ecnu B Hacrosimmx llpaBunax u JloroBope HCHIONB3YIOTCA
TEPMUHBI, OINpEIeNICEHUs KOTOPhIM HE JaHbl B pazjenie « TepMHUHBI U OMpenesCHUsD
HacTosiux [IpaBuii, NpUMEHEHHUIO MOJJIeKAT TEPMUHBI U UX OMpPE/CNICHUs, JaHHBIC B
[IpuMeHUMBIX MpaBUIaX.

3. Onucanue Yciayru

3.1. VYcnyra sBisieTcs yCIyrod pecimyOJuKaHCKOH TaTdOpMbl, peain3yeMon
OnepatopoM ¢  TOMOIIBIO  KaTeropuum  CiIy)kO0  OOJAYHBIX  BBIUYMCICHUUN
«Uudpactpykrypa kak ycimyray (Infrastructure as a Service), mpu xotopoit OnepaTop
npenocrasisier Knuenty Crnennann3upoBaHHYIO ONEpalMOHHYIO cpeny Ha Oaze UT-
pecypcoB nist pazmenienust P Knuenta, a Takke o0ecrieduBaeT MOCTOSTHHBIN JTIOCTYT
Kinuenra x nanasim P, B TOM urciie B cet UHTEpHET, ¢ BBINOJHEHUEM TpeOOBaHUM
[TonoxeHuss O MOPSIIKE OIPENEIICHHs YNOJHOMOYEHHBIX ITOCTABUIMKOB HHTEPHET-
yCIIyI, YTBEPKIECHHOIO NpHKa3oM OrepaTUBHO-aHAIMTHYECKOTO LIEHTpa IpHU
[Ipesunente Pecriybnuku benapyce (manee — OALL) Ne 60 ot 02.08.2010.

3.2. B pamxax Ycnyru OnepaTop o0ecrieurnBaer:

3.2.1. npueM u 00pabOTKy 3anpocoB B yactu kKoHpurypupoanus UT-pecypcos
Ha OCHOBaHHUM TapU(OB, COTITACOBAHHBIX B 3aKa3e Ha YCIYTY;

3.2.2. npenocrasinenne UT-pecypcoB Co Crienuann3upoBaHHON OnepalioHHOMN
cpenoi, HeobOxomumoul s pasmemienus MP  Knwenta, (yHKIMOHHMpYROIIETO
nocpeactsoM ucnodp3oBanus 110. IIpenocrasnsemsie U T-pecypebl xapakrepusyercs
onpeneneHHbIMU  00s3aTenbHbIMU  Xapakrtepuctukamu (vCPU, vRAM, vHDD),
napameTpbl KOTOpBIX 3aBUCAT OT BblOpanHoro Kmnmentom Ttapuda. B mnpouecce
UCIONIb30BaHUsl Yciyrn KIMeHT MOXEeT WHULUMHUPOBATh W3MEHEHUE KOJUYEeCTBA U
napametpoB U T-pecypcoB nmocpeicTBOM HampaBJICHHUSI HOBOTO 3aKas3a,

3.2.3. mpucytcTBue uHTepHeT-caiita Knunenrta B cetu MHTEpHET mpu yCIoBHUH
KoppekTHoi HacTpoitku I10 Knuenrtowm;

3.2.4. noctyn Knuenra k UT-pecypcam uepe3 cets uTepHET;

3.2.5. mpenocrasienue oaHoro BHemHero |P-anpeca;

3.2.6. u3onsanuio npenocraBieHHbIX Kimnenty UT-pecypcoB OT BHIYMCIUTENBHBIX
pecypcoB, UCnoib3yeMbIx OnepaTropom Uil OKa3aHUs UHBIX YCIYT.

3.3. [Ilpu okazanuu Yciyru npegocrasienue goctymna k UT-pecypcam u3 cereit
AJIEKTPOCBSI3U OOILEro TMOJb30BAHUS O0ECHEYMBAETCS IO TMOpTaM MPOTOKOJIOB
TPAHCIOPTHOTO U MPUKIAHOTO YPOBHSI, YKa3aHHBIM B 3aKase.

3.4. [IlpenocraBnenuwe poctyna [JJjsi aJIMUHUCTPUPOBAHUS ONEPALIMOHHBIX
cucteM U npukiaanbix cepucoB MP Knuenrta u3 cetu MutepHer no cereBbiM (IP)
aapecaM W TIOpTaM MPOTOKOJOB TPAHCHOPTHOIO M MPUKIATHOIO YpPOBHS
OCYUIECTBJISIETCS. U3 TEPEYHs] CETEBbIX aJpPECcOB, YKa3aHHBIX B 3aKa3e W/WiIM B
JloroBsope.
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3.5. B pamkax okazanus Yciayru KiumeHT umeeT BO3MOXKHOCTb 3aKa3aTh Y
Omneparopa npenoctasienue gocrymna k 1O, B coorBeTcTBUM cO cTarycom Omneparopa
KaK yJacTHHKa MapTHEpCKoi cetu pazpadotumka [10. Ilpu 3akasze mpemoctaBieHuUs
nocryna k IO Knuenty mpenocrasisiercss npaBo ucnoiib3oBanus 10 mo mpsimomy
HA3HAYCHUIO Ha YCIOBUSX, YCTAaHOBJIEHHBIX IMpaBooOiIagaTeeM, B TOM YHCIE B
COOTBETCTBYIOIIEM JIMIICH3MOHHOM COTJIALICHUH MPaBOOOIagaTeNis € KOHEYHBIM
nojb30BaTesieM, Ha Tepputopun PecnyOnuku benapych, B T€UeHHE CpoOKa JIEUCTBUS
JloroBopa;

3.5. [IlpenocraBnennie KiMeHTy OMOJHUTENBHBIX COIYTCTBYIOIIUX YcCIyre

CEPBHUCOB OKa3bIBAETCS B paMKaX OTAENbHBIX yciyr Oneparopa.

4. OrpaHuyveHusi ¥ COrJIalIeHUsI

4.1. Pasmemenue WP  Kimenra, ¢yHKUIMOHUPYIOIIUX  MOCPEACTBOM
ucnions3oBanuss 110, ma UT-pecypcax Omepatopa ocymectBisierca KimmeHToM
CaMOCTOATENbHO JIMO0 crnenuanucraMu OnepaTopa TpU HATUYUM  TEXHUYECKOU
Bo3MOkHOCTH. Pa3zmemenue VP, pazpaboranHbix ¢ momoibio uHoro I1O, B pamkax
VYciyru He OCyIeCTBISETCS.

4.2. Tlocne mepenoca P crienmamuctamu Onieparopa u yBemomieHus Knuerra
00 yCIEIHOM MepeHoce, nanbHeiiiee oOHoBiIeHue MP (B TOM yuciae MOBTOPHBIMA
MePEHOC MHTEPHET-caiiTa) ocymiecTBIsieTCs KIIMEeHTOM caMOCTOSITENIBHO.

4.3. TlepepsIBbI B MPEIOCTABICHUH JOCTYIA K Y CIIyre KBaTU(DUITMPYIOTCS KaK
IpEeAOCTaBICHUE JOCTYIA K YCIyre B IITaTHOM PEXKUME U HE BKIIKOYAIOTCS BO BpEMS
IpOCTOsl Y CIIYTH, €CJIM TAKUE MEPEPHIBBI SIBUIINCH CJIEICTBUEM:

4.3.1. usmenenus Kmuentom Hactpoek [1O, mpsiMo il KOCBEHHO BIMSIONIUX
Ha JIOCTYII K Y CIIyTe;

4.3.2. menoctynmHocTH [1O, BO3HUKIIMM B CIAEACTBUM IPOBEIACHUS PabOT 1O
yCTaHOBKe 100 00HOBICHUIO ero KimmenTowm;

4.3.3. pocTtyma TpeThHX JIUIl K YY4eTHBIM JaHHbIM KimeHTa, mpou3omeaiero He
o BuHe Oneparopa;

4.3.4. 0OOCTOATENBCTB HEMPEOJOIMMON CHJIBI, OINPEACIEHHBIX COTJIACHO
ycnoBusiM Jlorosopa.

4.4. B cnyuae mpoBeaeHus padbot no oodcmyxuBanuto UT-pecypcoB Omneparop
HMMeEET MPaBO Ha MpephIBaHUE J0CTyMA K Y CIIyre, NPeBapUTEIbHO YBEAOMUB 00 3TOM
KnuenTta. JlanHbie nepepbIBbl HE KBAIM(PUIIUPYIOTCS B KaU€CTBE OTCYTCTBUS JOCTYIIA K
Ycnyre.

4.5. 3axmouas JloroBop Ha Yciyry B yacTu mpenocTaBieHus noctymna k 110,
KnueHt cormamaercst ¢ TEM, 4TO:

JaTOM Hauyajla OKa3aHWs YCIyTH SIBJISETCS JaTa aKTUBAUMU JIULEH3MOHHOTO
kmroua Ha [10;

[1O He sBAsieTCSI OTKAa30yCTOWYMBBIM KW HE CBOOOJHO OT OIIMOOK, MOATOMY
KnueHnt mpuHuMaeT ero paboTy Ha YCIOBHUSAX «KaK €CThb» («as iS») 4TO 03HAYAET, YTO
Orniepatop He JlaeT HUKAKUX TapaHTUH Ha UX HUCIOJIb30BAaHUE U MIPOU3BOIUTEIBHOCTD,
BKJIFOYAss KOMMEPUYECKOE Ka4eCTBO, MHTETPALIMIO M MPUTOJAHOCTh ISl ONpPEaeIeHHBIX
LIeJICH;

[1O, nmoctyn k KOoTOpoMy TpenocTasisercss OneparopoM B paMkax YCIIyr, He
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IpelHa3HAYeHO JUIsl MCMOJb30BAHMS B CHUTYyalMsX, B KOTOpbix coOoii [1O moxer
MIPUBECTHU K CMEPTH WU CEPbE3HBIM TEJIECHBIM MOBPEKICHHUIM KaKOTO-TH00 JTUIA HIIN
MPUYMHEHHUIO CEPbE3HOTr0 (PU3MUECKOTO Bpe/ia WK Bpeia OKpYKarollei cpene;

[10, moctym K KOTOPOMY TMpPEAOCTaBIsIETCS B paMkKax YCIyrd, OyneT
UCIIONIb30BaThCsl Ha TeppuTopuu PecnyOnuku benapych UCKIIOUUTENBHO 7S
COOCTBEHHBIX HYXkJ1 0€3 IpaBa repeiaydl TPEThUM JIUIaM;

4.6. Omeparop MMEET TPABO HA PACKPHITHE MPaBOOOIAJATEIIO CBEACHUM,
kacaromuxcs Kinmenra, o ero HaMMEHOBaHUU M PEKBU3UTAX.

4.7. Omnepatop o0s13yercs:

4.7.1. npenoctaBiarh KiueHTy KOHCYJbTallMd CO CTOPOHBI YIOTHOMOYEHHBIX
mun, Oneparopa, OTBEUAOIIUX 3a obecrneueHre MHGOPMAIMOHHON O€30MacHOCTH U
oTBevaronux 3a ynpasienue UT-pecypcamu;

4.7.2. mpenoctaBnath Kiuentam cratudeckue I[P-ampeca mmbo IP-aapeca u3
HOJICeTeH, crieuanbHO BBIIEICHHBIX Ul 3TUX Liese, coriacHo Tapudy Oneparopa,

4.7.3. mpeloCcTaBIATh JOCTYI K CEPBUCY TOYHOTO (ITAJOHHOTO) BPEMEHH
Orneparopa Ha OCHOBaHUHU 3aKasa;

4.7.4. orpaHMYMBaTh AOCTYN K ceTH VMHTEpHET B COOTBETCTBUU CO CIUCKAMH
orpaHu4eHHoro jnoctyna, popmupyeMbiMu PYII «benl TD»;

4.7.5. OrpaHUYMBATh JOCTYII K HHTepHET-caiiTy Kinenra (my0au4HoM ero yacTu)
n3 ceTd MHTEepHET TOJIBKO MO MOPTaM MPOTOKOJIOB TPAHCIOPTHOTO ypoBHs 80 u 443,
€CJIM MHOE HE YKa3aHo B 3aKase;

4.7.6. obecrieynBaTh 3alUTy OT aTaKk Ha BEO-TIPUIIOKEHHS C HUCIOJIb30BAaHUEM
texHonoruu nHeneknuu SSL/TLS-coequnennii Ha ocHoBaHuM 3aka3a KnueHnra;

4.7.7. ocylmIeCTBIIAATh €XKEHEeAeNbHOEe pe3epBHOE KonupoBaHue WT-pecypcos,
npenoctaBieHHbIX Kiuenty. BoccraHoBneHue w3 pe3epBHONM KOMUKM MOXKET OBITH
WHUIIMUPOBaHO 3asiBKOM, HampaBieHHoN Knuentom depe3 Jluunblli kaOuHeT
MOJIK30BATEIIsl PACIONOKEHHBINM Ha caiite Omeparopa mo azapecy https://becloud.by
(manee - JIK) nmubo Ha aapec 351eKTpOHHOM mouThl C1y»Obl TOAEPKKH MOJIb30BaTENEH
Omnepatopa (manee - CIIIT) support@becloud.by. Cpok xpanenus: pe3epBHBIX KOIUI
NT-pecypcos, npenocraBieHHbIX KMEHTy cocTaBiseT OAMH MECHL;

4.7.8. obecnieunBath noctynHocth P KimenTa, pasmeniennsix Ha UT-pecypceax
Omneparopa, B cetn MHTEpPHET B TeueHHe cpoka aeucteus JloroBopa. B cimydae, ecnu
BbIOpanHbIil Knuentom Tapud He coorBercTByer mapamerpam WP Knumenrta w/winu
pexuMa ero sKcIuryaranuu, Oneparop He HECET OTBETCTBEHHOCTH 3a Ka4€CTBO JTOCTYIIA
Kk 1P 1 numeer npaBo 0TKa3aThCs OT NMPENOCTABICHUS Y CIIYTH;

4.7.9. He3aMeITUTENIbHO YBeIOMIIATh KireHTa B ciyyae MHITMACHTA, CBA3aHHOTO
c Oe3omacHocThio HHOpMarmu. Omneparop u KimeHT cornacyioT mepbl, KOTOpbIe
HEOOXOUMO TMPENNpPHUHATh ISl CHIKEHUS BO3ACUCTBUA HWHUUACHTA U JJS €ro
YCTpaHEHHS,;

4.7.10. B cyuae, ecniu MHTEpHET-calT KimneHTa, pa3MeniaeMblii Ha BUPTYaJIbHBIX
pecypcax Omeparopa, He TMpoIIe] TOCYJapCTBEHHYIO PEruCTpalnio, OO0ECHEUUTh
rocynapctBeHHyw peructpaunro P Knumenra B l'ocymapcTBeHHOM peecTpe
UH(OPMAIIMOHHBIX CETEH, CUCTEM M PECYpCOB HAIMOHAJIBLHOTO CErMEHTa CEeTH
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WuTepHet, pa3melieHHbIX Ha Teppuropun PecniyOnuku benapych cormacHo tapudy
Omneparopa;

4.7.11. ocymiecTBIAsATH MOHUTOPHHT pabOTOCTIOCOOHOCTH BBIJENEeHHBIX KineHnty
NUT-pecypcoB cpencrBamu MoHUTOpUHra OnepaTopa, UCIOJIb3yEMbIMH ISl OKa3aHUS
Yenyru, ¢ omoBelleHHEM aaMUHUCTpaTopoB Oe3omacHocth Kimenta u OAILl o
BBISIBJICHHBIX MHIUACHTAX HHPOPMAIIMOHHOM 0€301acHOCTH.

4.7.12. obecnieunBaTh IEHTPAIM30BAaHHBIN cOOp, 00pabOTKy, HAKOIUICHWE W
CUCTEMAaTHU3alMI0 CBEIEHUH O COOBITUAX HHPOpMAIMOHHOW Oe3zomacHoctu Ha MT-
pecypcax. Cpok XpaHEeHHs JaHHBIX CBEICHUIN COCTaBIIsIET HE MEHEE OJJTHOTO roJia.

4.8. KiaueHT 00s13yeTcs:

4.8.1. ucnonb30BaTh NPUOOPETEHHBIC UM UMYIIIECTBEHHBIE MTpaBa (JIMIICH3WN) Ha
[1O HeobxoauMoOI Bepcuu JIJIsl aAIMUHUCTPpUPOBaHUs U ynpapienus UP;

4.8.2. B paMKax HCIOJb30BaHUS YCIYTH PYKOBOJICTBOBATHCS MPUMEHUMBIMH K
HEeH MpaBUJIaMU OKa3aHUsl YCIYyT PEeCIyOIMKaHCKOW MmiIaT(opmbl, pa3MEnIeHHbIMUA 110
anpecy https://becloud.by/customers/documents/, a Tak ke pPYKOBOJCTBOBATHCS
noKyMeHTaruei paspadotunka I10;

4.8.3. BBIMIOTHATH TPEOOBAHUSI, KOTOPHIC MOTYT OBITH JOTIOJHEHBI MTOJI0KCHUSIMHU
[Tonutkun nHGOpPMAIMOHHONW OE30MACHOCTH WJIM WHBIMHU JIOKAJIbHBIMH TMPABOBBIMHU
aktamu Knuenra;

4.8.4. nepcoHnGUIIMPOBATh BCE YUYETHBIC 3alMCU TaK, YTOOBI OHHM TO3BOJISLIIH
OJIHO3HAYHO HJICHTU(DUIIMPOBATH CYyOBEKTa, B3aMMOJICHCTBYIOIIETO C CHUCTEMHBIM U
NPUKJIAJAHBIM TMPOTPAMMHBIM oOOecreueHueM, ycTaHoBiIeHHbIM Ha WT-pecypcax,
BbIJIeIEHHBIX KiueHnTy;

4.8.5. HACTPOUTH OTpaHUYECHHE JOCTyTa K aAMUHHUCTPUPOBAHUIO
(anmunaucTpatuBHOU yacth) WP Kimenrta (B TOM yucie K CHUCTEME YIpaBIeHUS
conepxumMbIiM caiita — CMS) co croponsl KimenTta (TpeTbux JHI, JOMYIICHHBIX
KJmeHToMm) 1o ceteBbiM (IP) agpecam u mopTam mpoTOKOJIOB TPAHCTIOPTHOTO YPOBHS;

4.8.6. ra P KnuenTa HacTpouTh M 00ecieunTh (DYHKIIMOHHPOBAHUE CPEIICTB
aynura, 00ecreunBalouMX YPOBEHb KYPHAIUPOBAHUS, TOCTATOUHBIN I MPOBEACHUS
paccienoBaHus MHIIMIEHTOB MH()OPMAIMOHHOW O€3011aCHOCTH;

4.8.7. ucnonp30BaTh MApOIIH, YIOBICTBOPSIONINE CIEIYIOIINM KPUTEPHSIM:

npu nepBoM Bxojae B OC JOKHO MPOU3BOAUTHCS HW3MEHEHUE BPEMEHHOIO
MapoJIs;

MapoJib I0JKEH COCTOSITh HE MEHEE YeM M3 ABEHA/IIIATH CUMBOJIOB;

B COCTAaBE MapoJis I0DKHA TPUMEHATHCS KOMOUHAIMS, cocTosIIast U3 udp, OyKB
BEPXHEr0 M HMYKHETO PErUCcTpa, CIELCUMBOJIOB;

NapoJib I0JKEH XPAHUTHCS B CEKPETE;

HE JOMyCKaeTcs mepeaayda mapoist ApyruM COTPYIHUKAM, & TAKKe NOCTOPOHHUM
TUTaM;

JOJDKHO TPOU3BOJUTHCS HW3MEHEHHE TapoJiell TMpU MOJ03PEHHH Ha HX
KOMITPOMETAIIHIO;

NapoJib JOJKEH U3MEHATHCS Yepe3 PEryssipHble MPOMEXKYTKH BpEMEHH (HE pexe
180 mueit);

HEJIOMYCTUMO MCIOJIb30BAHNE MPEABIAYILUX MapoJie 3a nmocuennue 12 mecsues;
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4.8.8. ocyliecTBIsATh MOHUTOPUHT paborocrnocobHoct WP ¢ omosenieHuem
CIIIT Oneparopa B ciiydae 0OHapyKEHUS KaKUX-ITH00 cOOEB;

4.8.9. CcBOEBpEMEHHO YBEIOMIIATh CIIII Omnepatopa 0
MJIAHOBBIX/PETJIAMEHTHBIX paboTax, cBs3aHHBIX ¢ WP, KoTOphle MOTYT MOBIUSATH Ha
noctynHocts UP;

4.8.10. HezameymrensHo wHGOpMHUpOBaTH Omnepatopa 00 OTKJIOHEHUSX OT
COTJIACOBAaHHOTO YPOBHS Y CIYT WU K€ O JPYroM OOHApy>KEHHOM COOBITHUH, KOTOPOE
CIIOCOOHO HAPYIIHTH MPOLECC OKa3aHUs Y CIYT;

4.8.11. npeanpuHATh BCE MEPhbl, HEOOXOAUMBIC JIJIsi MOATOTOBKH COOCTBEHHOM
UHGPACTPYKTYPHI K 3PHEKTUBHOMY HCTOJIB30BAHUIO Y CIIYT, B TOM YHUCJEe 00€CIeUnTh
(GYHKIMOHUPOBAHUE CPEICTB 3aIUTHl HHPOPMALIUU U CUCTEMBI YITPABICHUSI HHTEPHET-
CalTOM;

4.8.12. npegocraBidarh 3amnpammBaemyto  OmeparopoM uHopManuo 00
UCIOJIb30BAaHUU Y CIIYT B IEJNIAX yJIy4IlIeHUs KauecTBa okazaHus Y cinyr OnepaTopom;

4.8.13. nmpenocrapnsate  OmepaTopy  KOHTakTHbIE  JaHHbIE  PaOOTHHKOB
(aAIMHHHCTPATOPOB), UMEIONTUX MPABO OCYIIECTBISATh yMAJCHHBIN JOCTYII, IMEPEUCHb
IP-anpecoB ¢ KOTOpPBIX MOXKET OCYIIECTBIATHCS YJIAJI€HHBIA JocTyn. B cioyuae
W3MCHEHUS BBINICYKAa3aHHONH WH(POPMAIMK WM JPYyTUX peKkBU3UTOB KimeHra,
MUCHMEHHO u3Bemars Oneparopa;

4.8.14. He ynamsaTh, HE U3MCHITh WIM HE CKPBIBATh JIOOBIC YBEIOMIICHHS 00
aBTOPCKUX IpaBax, TOBapHbIC 3HAKU WM JAPYTHe YBEJOMJICHUS 00 MMYIIIECTBEHHBIX
npaBax, cogepxarniuecs B [10;

4.8.15. He BCKpbBIBaTb TEXHOJOTHUH, HE TMPOU3BOJIUTH JCKOMMWIALMIO U
n3acceMOTUPOBAHNE KOMIBIOTEPHBIX MPOTPAMM 3a HCKIIOYEHHUEM CIy4daeB, MPSMO
IPEeIyCMOTPEHHBIX 3aKOHOAaTeNbcTBOM PecnyOiuku benapycs;

4.8.16. obecnieunBaTh COXPAHHOCTh M KOH(PHACHIIMAIBHOCTh TMOJYyYEHHOW OT
Omnepatopa uHdopmaliu mno ucrnoHenuro Jlorosopa;

4.8.17. cBOGBPEMEHHO BBHITIOJNHATh OOHOBJICHHE CHCTEMHOTO W TPHUKJIATHOTO
MPOTPAMMHOTO  OOECIIEYCHUsS, TPOTPAMMHBIX CpPEJICTB 3aIIUTHl HH(POPMAIIHH,
ucnoas3yemsix B 1P Kinenra;

4.8.18. BRIMONHATH pe3epBHOE KonupoBaHue VP B coOTBeTCTBUM C MPUHATON y
KnveHTa TOMWTUKOW  pPE3EpPBHOTO  KOMHMPOBAHHUS, IMPOBEPSITH  BO3MOKHOCTH
BOCCTAHOBJICHHSI M3 PE3EPBHBIX KOMUWI; BBITIOJHATh BOCCTAHOBJICHUE JAHHBIX CBOMMH
CHJIaMHM U 3a CBOM CUET;

4.8.19. HecTH OTBETCTBEHHOCTH 3a yIpaBiieHHe 6e30macHoCThio cBoux 1P (B Tom
YHCJIE B CITydae MPUBJICYCHUS JJIs1 TOM 1IETTH TPEThHUX JIHIY);

4.8.20. BBITIONMHATS HACTPOWKY CPEACTB ayAWTa, MOHHUTOPUHT W XpaHCHHE
KypHaJoB ayauta cuctemHoro u mpukiagHoro 1O, ucmonszyemoro Kimentom, a
TaKXKe CPEeACTB 3anuThl nHpopmaruu Kinuenra;

4.8.21. mpenocraBnarh 1o 3ampocy OmnepaTtopa >KypHalIbl ayJauTa B paMKax
pEIICHUS MHITUACHTOB HHPOPMAITMOHHOW 0€301TaCHOCTH;

4.8.22. uctionwzoBath gyt cBoux WP SSL-ceptudukarel, u3zmaHHbIC
KOMMEPYECKUMH IIEHTPaMH CepTUPUKAIINN;

4.8.23. npegocraBnare Oneparopy LENOYKy cepTU(PUKATOB (KOPHEBOIO M
MOTYMHEHHBIX yIOCTOBEPSIONINX IEHTPOB), a TaKXKe CEpPTHPHUKAT MHTEPHET-pecypca
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Knvenra (OTKpBITYI0O M 3aKphITYIO 4acTh KJIlO4a) JJIs 3allUThl OT aTak Ha BeO-
MPWIOKEHUSI C HCIOJIb30BaHUEeM TexHonoruu wuHceneknuu SSL/TLS-coenunenuii B
CiIyJae MCIOJIb30BaHUsI MHTEepHET-pecypcoMm Kmmenta mporokoma HTTPS (SSL/TLS-
COCJIMHEHUH );

4.8.24. obecnieunTh pa3MeIICHUE JIOMCHHOW 30HBI (TOMEHHBIX 3amwmceii) VP Ha
cepBepe Oneparopa («DNS»);

4.8.25. B ciy4yae WHIMJEHTa, CBSI3aHHOTO C O€30MacHOCTHIO WH(POpPMAIUU
Knuent, yctaHoBUB (akT MHIUACHTA, HE3aMEIIUTEIBHO yBeaoMIsiTh Omneparopa 06
uniuaeHte uepe3 JIK monp3oBarens nub0 HampaBisiTh COOOLIEHHWE Ha ajapec
anexTponHoi noutsl CIIIT support@becloud.by, a Takxke AOMOIHUTETHHO YBEAOMIISATh
Omnepatopa TenedoHHBIM 3BOHKOM 10 HoMmepy +375 (29) 249-38-89. Omneparop u
KiueHT cormacyior Mepbl, KOTOpble HEOOXOAMMO MPEANPUHATH [JIsi CHUKEHUS
BO3/ICHCTBUS MHIIUICHTA U JUISl €70 YCTPaHEHUS;

4.8.26. obecnieunTh MPUHATHE HEOOXOAUMBIX MEpP MO YCTPAHECHUIO UHITUICHTOB,
BJIEKYIIIUX HECAHKIMOHHPOBAHHOE HCMOb30Banne VP KnneHnra w/mnm cBsI3aHHBIX C
ITOJO3PUTEIBLHON aKTUBHOCTBIO CO cTOpOHBI VP KilneHTa 1 BBIOJIHATE pEKOMEHIALNN
Omneparopa,

4.8.27. npenoctaButh Oneparopy Bcto nHpopmanuio o cedbe u 06 P Knuenra,
HeoOXxoauMyro st ocyuiectBiaeHus: perucrpauuu P Kinenra B [N'ocygapcTBeHHOM
peectpe HHPOPMAIIMOHHBIX CETEH, CHCTEM M PECYPCOB HAITMOHAIIBHOTO CETMEHTA CETH
WNuTtepHeT, pa3MmenieHHbIX Ha TeppuTopuu Pecriyonuku benapyce.

4.8.28. He ynansaTh, HE M3MEHITh W HE CKpBHIBATh JIIOObIE YBEIOMIJICHHS 00
aBTOPCKUX IpaBax, TOBapHbIC 3HAKU WM JAPYTHe YBEJOMJICHUS 00 MMYIIIECTBEHHBIX
npaBax, cogepxaiiuecs B [10;

4.8.29. He  BCKpBIBaThb  TEXHOJIOTMH, MPOU3BOAUTH  JICKOMIWIALMIO |
nu3zaccemOnupoBanre [1O 3a HCKIIOYEHHWEM CIy4yaeB, MPSMO MPETyCMOTPEHHBIX
JIEUCTBYIOITUM 3aKOHOIaTeIhCTBOM Pecrybnuku benapyce;

4.8.30. B cimyyae yTepHW WM KOMITPOMETAIMM JIMIIEH3UOHHBIM Kirouei Kk [10
coOoOImMUT, O JaHHOM (haKkTe IO JJCKTPOHHOMY ajapecy support@becloud.by.
Obpartienne 10KHO MPOU3BOAUTHCA C DJIEKTPOHHOTO ajpeca Y MOJIHOMOYEHHOTO JIUTIA,
yKa3zaHHOro B Jlorosope.

4.8.31. mepenaBathb COOBITHS 0€30I1aCHOCTH CUCTEMBI ayauTa u
MPOTOKOJIMPOBAHMS HHTEpHET-caiTa (coObITHs TocTymna K VP, onepanmoHHoi cucreme
u CMS) o nporokony Syslog UDP 514 na BHemHuii cepBep xpaHeHUs] U 00pabOTKH
coObrTuit ayaura Onepatopa (syslog02.g-cloud.by). Hactpoiiku cuctemsl ayaurta u
MPOTOKOJIMPOBAHUS WHTEPHET-CaiTa JOJKHBI OBITH corjlacoBaHbl ¢ OmeparopoM u
COOTBETCTBOBAaTh TpeOOBaHUSIM MpHuKaza OmnepaTuBHO-aHAIUTUYECKOTO IEHTpa MpHU
[Ipesunente Pecriybnmuku bemapycs ot 25 wumtons 2023 1. Ne 130 (Ilpunoxenue x
[Tonoxenuto o mopsake WHPOPMAIMOHHOTO  B3aUMOJICHCTBUS ~ DJIEMEHTOB
HaIlMOHAIBHON CHUCTEMBI oOecTieueHus kuoepoesomnacHocTn); He u3MeHaTh HaCTpoiku
CHUCTEMBbI ayAuTa W TPOTOKOJIMPOBAHUS WHTEPHET-caliTa 0€3 COIJIacOBaHUS C
Omnepatopom. B ciydae BoissBieHHS ()aKTOB M3MEHECHHS HACTPOHUKH CUCTEMBI ayuTa U
IPOTOKOJIMPOBAHUS MHTEPHET-caiiTa Onepatop UMEeT NMPaBO OTPaHUYHTH JOCTYI W3
cetu Muartepner k NP Knuenta (B TOM 4Yucie W3 HAIMOHAJIBLHOTO CETMEHTa CETH
WNutepHeT).
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4.9. OmneparTop He HeceT OTBETCTBEHHOCTh 3a:

4.9.1. WHIMIEHTHI, MPOU3OIICANINE BCIECICTBUE M3MEHEHUH, MPOU3BEICHHBIX
Knuentom nipu Hactpoiike P u cpencts 3ammurtel uHpopmanuu P Knuenra, B Tom
YHCIIe MOBJICKIINX HECAaHKIIMOHUPOBAHHBIN JocTyn K P w/unu ero anMUHUCTPATUBHOMN
4acTH;

4.9.2. uenoctHOCTh nH(pOpMmarmu Kinenra;

4.9.3. momyuenue pgoctynma Tperbumu JurnamMu Kk WP Knuenta w/mnm
angMuHHUCTpaTUBHOM yacTu VP B CcBsI3U ¢ 00CTOSITENBCTBAMH, 32 KOTOpble OnepaTop He
OTBeUaeT (HEIPUMEHEHNE CPEJICTB 3alUThl HH(POpPMALUH, [Iepeiaya YUETHbIX JaHHbIX,
UCIOJIb30BAaHUE CTAHJAPTHBIX UMEH YUETHBIX 3alMCEH, «CIa0bIX» naposel u T.11.);

4.9.4. npaBoMepHOCTh ucnoibzoBanus 110 Kiuentom.

4.9.5. HEBO3MOYKHOCTb MCIIOJIb30BaHMs Y CIYrd MO NpUYUHAM, HE 3aBUCALIUM
ot Oneparopa;

4.9.6. coBmecTuMOCTh 3akazaHHoro IIO ¢ gpyrum  mporpamMMHbBIM
oOecrrieuecHuem Kimenra;

4.9.7. mocnenctBusa ucnoip3oBaHus [10 u He Bo3MmemaeT yOBITKH, KOTOpHIC
MOTYT OBITh CBSI3aHBI C €T0 (PYHKIIMOHUPOBAHHUEM.

4.10. Knuent 6e3 Kakux-1u00 yCIOBHH, U3BATUN U OTOBOPOK COTJIAIIAETCS C
TeM, 4TO B MeisiXx oOecneuenus Oe3zonacHoctu MP Kimenta U cBOEBpEMEHHOIO
YCTpaHEHMs BBISIBICHHBIX HapylieHuil 0ezomnacHoctu WP Knuenta Oneparop nmeer
opaBo OrpaHW4uTh JocTynl u3 cetu WHrepHer k MP Kimenra, B ToM uwncie u3
HallMOHAJILHOT'O cerMeHTa ceTy VIHTEpHET, B CIIENYIOIMX CIIydasx:

B CJIy4ae MMOCTYIUIEHHUs COOTBETCTBYIOIIEro oopamienust Kinuenra;

B Clyyae HEOOXOJUMOCTH YCTPAHEHHUS pa3jIMuYHBIX BHJIOB HENPABOMEPHBIX
BO3JIEHCTBHI, O HAIMYMHU KOTOPbIX OniepaTopy CTajlo U3BECTHO, 3aBEIOMO IIPUBOISAIINX
K HapyLICHUIO KOH(PHUIEHUUANIbHOCTH, LEIOCTHOCTH, MHOJJIMHHOCTH, IOCTYIHOCTH,
coxpaHHocTh uHpopMaIu, HanpaBieHHbIX Ha P Knunenta u (vim) ucxomsmmx oOT
HETO;

B CIyyasX BBISBICHHS HWHIMACHTOB, IIOBJICKIINX HECAHKIHMOHUPOBAHHOE
ucnonb3zoBanue NP KnueHTa, u/miam nmomo3puTeabHOM aKTUBHOCTU €O CTOpOHBI P
Kinuenra, a taxxe HenpuHaTHs KireHToM He0OXOANMMBIX MEP M0 YCTPAHEHHUIO JAHHBIX
VHIMJICHTOB W HEBBINOJHEHHUS COOTBETCTBYIOIIMX pekoMeHmaunii Omeparopa B
ykazaHHble OnepaTopoM CpPOKH.

Orpanunuenue goctyna k P Knuenra no pemenunto Oneparopa B COOTBETCTBUU
C HACTOSILIUM ITyHKTOM OCYILECTBJISECTCS HAa HEOIPEIEICHHBIM CPOK 10 MOMEHTa
YCTPAHEHHsI TNPUYMH HWHUUJAEHTOB M BbINOJHEHUs KimeHTOM peKoMeHaauun
OnepaTopa u He cUUTaeTCs MPEPHIBAHUEM OKa3aHUs Y CIyTH.

4.11. B cnyuae Hapymenus ycinoBuil JloroBopa OnepaTop ocTaBisieT 3a co0oil
IIPAaBO B OJTHOCTOPOHHEM MOPSAIKE IMOJHOCTHIO WIIM YACTUYHO TPUOCTAHOBUTH OKA3aHUE
Yenyru KnueHTy myTeM 4acTHYHON OJOKMPOBKHM / OTKIIIOYEHMS JOCTyma K Y CIyTe.
IIepepacuer cTouMOCTH Y CIIyTH B JTAHHOM CJIy4ae HE OCYIIECTBIISAETCS.

4.12. Tlpu oxoHuUaHMM Cpoka JedcTBusi / pacropkeHuu JloroBopa 06e3
3akitoueHus: HoBoro JloroBopa VYuerHele maHHbie Ilonp3oBaTens OJOKHUPYHOTCS.
VYnanenve AaHHBIX MO OKOHYAHMM CpOKa JAeUcTBUA / pactopkeHuu JloroBopa He
O3HaYaeT npeKpaileHus 00s3arenscTB KineHnTa o ornsarte oka3aHHON Y CIIyTH.
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4.13. B COOTBETCTBUM C TEXHOJOTHUYECKONH OCOOCHHOCTBHIO TLIAT(HOPMBI
yOpaBieHUs OOJAYHOW Cpefol BUPTyaIM3alUH, HCIOIB3yeMoil OmnepatopoMm s
oKkazaHusa Ycayru, npu Bbgenenun Kmumenty UT-pecypcoB  mpoumcxoaut
pEe3epBUPOBAHUE HA PECYPCAX CUCTEMBI XPAaHEHUS JaHHBIX TUCKOBOTO MPOCTPAHCTBA B
00beMe, COOTBETCTBYIOIEM OObeMy omnepatuBHON mamsiti (VRAM) BbiaeneHHON B
pamkax VDC, mis opranusanuu XpaHeHHUs swap-Qaiina ornepaTuBHONW mamsaté VM.
O6beM AUCKOBOTO MPOCTPAHCTBA, HEOOXOAUMBIH [Tl XpaHeHus: swap-Qaiisia, BXOAUT B
o0t 00BEM CUCTEMBI XpaHEHMs TaHHBIX U3 coctaBa UT-pecypcoB, coriiacyeMbix B
paMKax 3akasa.

5. CtomMoCTh yCJIyIru

5.1. Croumocth yciayru Qopmupyercs HUCXoas W3 BbIOpaHHBIX KimeHToM
KOJIMYECTBEHHBIX [TAPAMETPOB, COIVIACOBAHHBIX B 3aKase.

5.2. [Ilpu pacuere CTOUMOCTH Y CIYTH YUUTHIBACTCSA KOJMYECTBO BUPTYaIbHBIX
pecypcoB (VCPU; vVRAM; eMmkocTh XpaHeHus])) B paMkax BbeliOpanHoro Kimentom
Tapuda. B cnyuae 3akaza Kmmentom nocryna x I1O, cTouMocTh NpeaocTaBlICHUS
noctyna K [1O BKIIFO4aeTcss B CTOMMOCTD Y CIIYTH 32 IEPBBIM MECSL €€ OKa3aHMUS.

5.3. Ilpu pacuere CTOMMOCTH YCIYI'H YYHMTHIBAETCS TMPOIEAypa CO3TAHHS
pesepBHbIX Komuii UT-pecypcoB, mpemoctaBieHHbIX KimeHTy, u oOecrieueHue ux
XpaHEHHMs B COOTBETCTBHH C BHYTPEHHUM perjamentam Onepatopa.

5.4. KiumeHT MOXeT 3aKa3aTh yBEJIMYEHHE OObEMa OKa3blBAEMOW Y CIIyIH
(momonautensHOe npoctpanctBo VHDD, Beinenenue pononautensHbix [P-agpecos) ¢
omiaroit corinacHo Tapudam OnepaTopa.

6. Ilopsaok oka3aHus ycJayr

6.1. 3asBka Ha TOAKIIOYEHHE YCIYyrd MOXET ObITh odopmIIeHa MyTeM
co3nanus 3arpoca B JIK monb3oBatens 1100 myTemM HampaBiieHHUs COOOIEHUS Ha apec
aniekTpoHHOU mouthl Sales@becloud.by ¢ ykazanumem mannbix o Kimente, a Taxke
MOJIHOTO HAaWMEHOBaHWs opraHuzanuu KiweHTa ¥ peKBU3UTOB s O(opMIIeHUS
Jorosopa.

6.2. OO6paboTka 3armpocoB Ha OKa3aHWe Y CIIyTH Mpou3BoauTcs B CTaHIapTHOE
pabouee Bpemsa. B ciydae mocTyrieHusl 3ampoca B Hepabouee Bpemsi, 00paboTka
OCYUIECTBJISIETCSL B TEUEHHUE CIIEAYIOIIEro padovero JHs.

6.3. B Teuenue pabouero mHS, CICAYIOMEro 3a JHEM IOTYUYCHHUS 3ampoca Ha
okazanue Yciyru, Oneparop HanpasisieT Knnenty npoekt Jlorosopa.

6.4. Omnpenenenue mapaMeTpoB Y CIYTH OCYIIECTBISIETCS MyTEM COTJIACOBAHUS
3akaza mo (Qopme, yTBepkaeHHOW B Hactoamux [IpaBunax, KOTOpBIN SIBISETCS
HEOThEMJIEMOU 4acThiO JloroBopa Ha Ycayry.

6.5. B Teuenne 5 (nsaTH) pabouux aHEH mocie BeTyruieHus J[oroBopa B cUiTy
Omnepatop obecrieynBaeT BO3MOXKHOCTh McTofib3oBaHusi M T-pecypcoB, 3anmponieHHBIX
Knuenrom, u mepenaet YdeTHble TaHHbBIC JI JOCTYIIA.

6.6. 3ampochl Ha W3MEHEHWE JOMOJHUTEIBHBIX MMapaMeTpoB Y CIyTH
(mproOpeTeHne JOMOTHUTEIBHOTO JUCKOBOTO POCTpaHcTBa, IP-anpecor u nocrymna k
[10) nanpasnstores B CIIII uepes JIK nons3oBarens. U3menenue napameTpoB Ycnyru
odopmIIsIETCS TTOAIMCAaHUEM HOBOTO 3aKasa.
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6.7. B cnyudae nmpenocrtaBineHusi B pamkax Yciayru poctyna k [1O, nepegaua
HEOOXOIUMBIX JTUIIEH3MOHHBIX KIIIOUel MPOU3BOIUTCS ITyTEM UCTIOIb30BaHUs (DYHKIINH
JIK monb3oBarensi, 100 HMHBIM CIIOCOOOM, TPEABAPUTEIBHO COTJIACOBAHHBIM C
Knuenram.

6.8. Ilpu HeoOXxoauMocCTH Tepexoga Ha HOBBIM TapudHbli miaH KoueHt
HanpasisieT 3anpoc B CIIIT yepes JIK nmons3oBarens. [locne yero B Teuenuu 5 (msitu)
pabounx queit Knuenty npenocrasmisiercs noctyn k UT-pecypcam Oneparopa B pamkax
BblOpaHHOro  Tapuda. V3menenume TapudoB  opopmiseTcs — MOANHUCAHUEM
JOTIOJTHUTENIBHOTO 3aKasa.

6.9. [lata Havasia okazaHus YCiIyru (QuKcUpyeTcss B AKTe€ Hayana OKa3aHus
Yenyru.

6.10. KineHT caMoCTOSITENBHO —OmpeAensieT HeOoOXOAUMOCTh H3MEHEHUS
napameTpoB Y CIyTH.

6.11. Bce neiictBus OmnepaTopa, CBsI3aHHBIE C HW3MEHEHUSMU MapaMeTpOB
VYciyru, BBINOJHSOTCS 110 3ampocam [lonbs3oBaTeneii.

7. KauecTBO npeaocraBjieHust yCJayru
7.1. VYcnyra cuuTaercs OKa3aHHOM B TOJHOM O0ObEME, €CIM B OTYETHOM
NEPHOAE COOJIIOIEHBI CIEAYIOIIME COITIACOBAHHBIE METPUKH:

Merpuxa Omnucanue / cioco® BHIYUCIICHUS Leneson
MOKa3aTellb
Bpewms Ilepnon BpeMeHH, koraa Yciyra IOCTyIIHA 24x7
MPEAOCTABICHUS JUISL IOIKJTFOYEHU A :
Yenyru 24 yaca B CyTKH, 7 JqHEll B Hememto, 365(6)
JTHEW B TONTY.
Bpems noanepxku ITepuon  Bpemenn, korgma Ilommepxka 12%x5

nocrynHa 1y [lons3oBarenei:

¢ 800 mo 20:00, ¢ monHencIpbHWKA IO
MATHUILY, KpOME O(DUITHATBHBIX BBIXOJAHBIX U
MPa3THUYHBIX JHEH.

JloCTymHOCTD Availability = (AST — DT) / ASTx100 He menee 99,5 %
MHQPaCTPYKTYpPbI
(Availability) AST - cormacoBannoe Bpems

[IPEIOCTaBIICHUS YCIYTH.
DT — Bpewmst npocTos.

7.2. Jlns moaaepskaHUsS COTJIACOBAHHOTO ypoBHS yciyr Omeparop MpOBOJMT
paboThI Mo 00CHy>KUBaHUIO. Tun padboT Mo 00CITyKUBaHUIO, IEPUO]T UX BHITIOTHEHUS U
MPOJIOJKUTENBLHOCTB, & TaKke U 00s13aTenbcTBa Oneparopa no ysenomieHuto Kivenra
oTpe/eeHbl B HIKETTPUBEECHHOM Ta0IuIIE:

Tun padot no IIepuon npoBeneHust YBenomiienue Kirenra
00CITy>)KUBaHUIO pabor
[InanoBeie pabotel 1o | PaGouee Bpems™ be3 yBenomnenust Knuenra
00CITyKHBaHHUIO, HE
CIIOCOOHBIE OKa3aThb
BJIUSHAE HA JIOCTYITHOCTH
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i  (QyHKIMOHAIBHOCTD

Ycenyru

[InanoBeie  pabotel mno | Kpyrimocyrouso, no | He no3anee yem 3a 24 yaca
00CITy’)KHUBaHUIO, BO3MOXHOCTH BHE | 10 Hayama pabOT U He
CIIOCOOHBIE OKa3aTh | pabouero BpemeHu™ no3gHee 1 waca mocne
BJIMSIHUE Ha JOCTYIHOCTh OKOHYaHMs padboT

WA  (YHKIMOHAIBHOCTh

Yenyru

ABapuiiHo- Kpyraocyrouno He nmo3nnee 1 waca mocne
BOCCTaHOBUTEIIbHBIE BO3HUKHOBEHUSI aBapHIHO-
paboThI o BOCCTAaHOBUTENBHBIX PabOT
BOCCTaHOBJICHUIO U He no3nHee 1 yaca mocie
JOCTYITHOCTH WIH OKOHYAHUS paboT
(YHKIHMOHATBHOCTH

Ycenyru

*PabounmM BpemeHeM cuuTaeTcs nepuoa ¢ 9 u 1o 18 4 B pabounie aHU.

7.3. B cnyuae, eciiu paboThl MO OOCIYKMBAaHUIO BIUAIOT Ha JCSTEIBHOCTDH
KimenTa, Oneparop coriiacoBbsiBaeT ¢ KIMEHTOM BpeMEHHON WHTEpBal, B TEUCHUE
KOTOPOTO MOTYT BBINOJHATECA pPabOThl MO OOCIYKMBAaHUIO, 3a HCKIIOYCHUEM
aBapUHO-BOCCTAHOBUTEIBHBIX PaOOT.

7.4. Omneparop u KnueHnt OyayT B3auMOJIeWCTBOBATH JUIsl MPEAOTBPAICHUS
WHIHJICHTOB W ONEPATUBHOIO YCTPAHEHUS UX B COOTBETCTBUU C JEHCTBYIOIIUMU
[IpruMeHUMBIMU paBUIAMU JIJIsL TOTO, YTOOBI CBECTH K MUHUMYMY MX BO3JIEUCTBUE HA
Yenyru

7.5. Jlro0oil MHIMAECHT, COMyTCTBYIOMUK Ycmyre, noBoauTcs KimeHToM 10
ceeneHus Omneparopa HampasieHnem 3asBku B CIIII uepes JIK monw3oBarens.
OnepaTop oKa3bIBaeT TEXHUUYECKYIO MOAACPKKY UCKIIOUNTENBHO 10 3asBkaM Kinenra
U TOJBKO OT YHOJHOMOYEHHOIO mpenacraBurens KimeHTa, yka3aHHOro B pasjelie
JloroBopa «KoHTakTHbIE faHHBIE CTOPOHY.

7.6. Ormeparop MOXKET CBA3aThCS C JIUIIOM, YBEJOMHUBIIIEM 00 MHIMJICHTE, JJIs
yTouHeHus nHpopmaiuu, npenoctaBieHHon Kimmuenrom.

7.7. YnonHomoueHHwsie Juna OmepaTopa MOTYT XOJaTaliCTBOBAaTh O
NPUBJICUCHUH K YCTPAHCHHWIO WHIIMJIEHTAa YIOJHOMOYEHHBIX Jjul Kiuenra.
B3aumozeiicTBue HE0OXOIMMO JIJIsi TOTO, YTOOBI CHU3UTH BO3JCHCTBUE MHIIMICHTA Ha
OKa3aHue Y CIyTH U YCTPAHUTH €TO.

7.8. B cnyuae, ecniu KimueHT He corjaceH ¢ ypoBHEM YCTpaHEHUsI MHIUMACHTA,
OH MOKET X0JIaTalCTBOBATh O MOBTOPHOM OTKPBITHU UHIIUEHTA. B TpOTUBHOM Cilyuae
WHIIUJICHT CUUTACTCS 3aKPBITHIM.

7.9. VYnonnomoueHHoe yiuno Kinenta moxkeT cooOLIUTH CBOU MPETEH3UH O
HECBOEBPEMEHHOM MJIM HEKaYECTBEHHOM BBIMOJHEHUU 3aMPOCa WM MPEAJIOKEHHS 110
YIIYYILIEHUIO YCIIYT.

7.10. Bce mpeTeH3uM PETHCTPUPYIOTCS W MEPEAaloTCs OTBETCTBEHHOMY JIHILY
OnepaTopa, KOTOpOE KOHTPOJIUPYET MPOLECC YIAOBIETBOPEHUS TPETEH3UN U MOJTYYaET
OT 3asiBUTENISI TOATBEPKACHUE (haKTa PEIIeHUs B YCTHOW WJIM MUChbMEHHOU (opMme.
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7.11. Bce mnpereH3ud JOJDKHBI OBITH PAacCMOTPEHbI B TEUEHHE CPOKa,
OTIpeNIeTICHHOTO BHYTPEHHUMU periiaMmeHTamu OrepaTopa.
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8. ®OPMbI JOKYMEHTOB

dopma

k loroBopy Ne ot «  »

3aka3 Ne 0T« »

(OBILIASI YACTD)

HanMmeHoBaHue KIMEHTA:

Tun 3akasa:
JlaTa Hayana oxa3zaHus yCIyr:

(HOBas yciryra, I3MEHEHHE yCIYTH)
20

1. Oobem UT-pecypcoB, 3anpamuBaembix Kianenrom

202_r.

202 r. OKa3aHWs YCIYT'H pecinyOauKaHCKOH miaThopMbl «buTpukc-XocTHHT»

HAC*

Ne HauMeHoBaHMe MO3UINH Koa-Bo, | Ilena 3a ex., | Ctroumoctnb
ell. 0e3 HAC, oe3 HIAC,
pyo./mec. pyo.
1. Tapud (TapudHbrii 1an)
2. JlomioTHUTETBHBIE PECYPCHI:
2.1. | IP-agpec(-a) mT
2.2. | vHDD e
3. JloTIOTHUTETBHBIC YCITYTH:
3.1. | Ycmyra mo rocyapCTBEHHOM peruCTpaIiy WK H3MEHEHUIO
PETUCTPAIMOHHBIX JaHHBIX HH(POPMAIIMOHHBIX CeTe, CHCTEM U
peCcypcoB HAITMOHAIFHOTO CETMEHTA TI00aTbHOH KOMITBIOTEPHOU
cetu Unrepnert B PYII «benl' UD»
ExxeMecsiuHas njiara, 6ej1. pyo.
Cymma HIAC*, 20%, pyo.
Exemecsunas niara ¢ yuerom HIAC*, py0.
Omutata 3a nepuos ¢ 1o : cymma 6e3 HJIC , cymma HJIC* , BCETO ¢

* - 6e3 HJIC B coorBercTBHH ¢ 11.2.2 Yka3a lIpe3unenta Pecyonuku benapycs ot 23.01.2014 Ne 46 B pempakiun Ykasza
IIpesunenta Peciybmuxu benapycs ot 16.12.2019 Ne 461.

2. lepeuens MO, Kk KOTOPOMY 3aNIpalIMBAETCH JOCTYII

Bcero ¢ HJC*

Xapakrepu Iena3a | CroumocTtsb,

e CTHKA Konu4yecTBo | enmnuny, | pyoJiei 0e3

) HaumenoBanme (Tun/cpok JINIEH3 U pyo.aeii HJIC!

JAeiiCTBHS) 0e3 HAC

1.

2.

Cymma HAC, 20%, py0. *
CroumocTts ycnyru: cymma 6e3 HJIC , cymma HAC* ,

* - 6e3 HIIC B cootBercTBHM ¢ 11.2.2 Yka3a [Ipesunenra Pecniyonuku benapycs ot 23.01.2014 Ne 46 B penakiuu Ykasa
[Ipesunenra Pecryonmku benapycs ot 16.12.2019 Ne 461

3. Cpok oxka3zaHusi Y CJIyru:

! He npusnaetcs 06bexToM Hanoroo6noxenns HJIC 060pOTHI M0 peanusamuy yciyr pecinyOIMKaHCKOi TIaT(hopMbl
TOJIBKO TOCYIapCTBEHHBIM OpraHaM B COOTBETCTBHH ¢ a03.3 1m.2.2. Ykasa I[Ipesunenra Pecrry6nuku benapycs ot

23.01.2014 Ne 46 «O06 ucmob30BaHIH TOCYAAPCTBEHHBIMU OPTaHAMH M HHBIMHU T'OCY/IapCTBEHHBIMHU OPTaHU3ALUSIMHI
TEJIEKOMMYHHKAIMOHHBIX TEXHOJIOTUI), B MHBIX CIIy4asx CTOUMOCTh ycuyr Bkitouaetr HJIC.
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[TpaBuna, MOpsIIOK, B TOM YHCIE CPOKH HCHONB30BAHMSA KOMIBIOTEPHBIX IPOTPaMM, IOCTYNl K KOTOPBIM
MPEAOCTaBICH B paMKax YCIYrH, ONPENENAeTCs JIHIEH3MOHHBIM COIIAIIEHHEM IIPaBOOOTafaTeNsi KOMIBIOTEPHBIX
IIPOTPaMM C y4eTOM BbIOpaHHOro KimeHTOM THIa nperocTaBlIeHUs IPaB Ha UCTIOIb30BaHIE KOMIIBIOTEPHBIX IIPOTPaMM.

Oneparop: Knuenr:
O011ecTBO € OrPAHUYEHHOH 0TBETCTBEHHOCTHIO
«benopycckue 001aYHBIE TEXHOJIOTHID)

Anpec: 220004, Pecniy6nuka benapycs,
r. Munck, yia. K.lerkun, 24, mom. 602,
p/c BY14BAPB30127209600100000000
B OAO «benarponpoMOaHK»,

BUK BAPBBY2X

ten.: +375 17 287 11 34

e-mail: info@becloud.by

VHII 191772685

M.IIL. M.IL
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dopma
3aka3 Ne oT «___ » 202_r.
k JloroBopy Ne  oT«  » 202 . OKa3zaHMs YCIIyr'u pecnyOnukancko miathopmbl «butpukc-XocTHHY.
(TEXHUYECKAS YACTD)
HanmeHoBaHue KIHEHTa:
Tum 3akaza: (HOBas yciryra, I3MEHEHHE yCIYTH)
JlaTta Hagana oka3aHUS YCIIyT: _ .20

1. KiueHnr saBasiercs:

rOCYJapCTBEHHBIM OPraHOM M MHOM rOCYIapCTBEHHOM OpraHu3aluei, HoJYMHEHHOU
(momotuernoit) IIpesnnenty Pecyonuku bemapycs, CoBety Pecrrybnmku u [lanare
MPEACTaBUTENEH HanumonansHoro coOpaHus Pecry0vku benapycs,
Koncturymmonnomy Cyny Pecrybnuku benapycs, BepxosHomy Cyny PecryOmmxu O
benapycs, Anmmapary CoBeta MunmctpoB Pecrrybnku benapycs, pecriyonnkanckum
OpraHaM rocyJapCTBEHHOI'O YIIPABIEHHS U UHBIM FOCYAapCTBEHHBIM OpraHU3alvsIM,
noqunHeHHbIM [IpaBuTenscTBy PecryOnuku benapyck, MECTHBIM HCTIOTHUTEIBHBIM
Y paclopsaUTENIbHBIM OpraHaM, cyiam;

opraHuzanyeil, TOAYMHEHHON (BXOISIIMM B COCTaB, CHCTEMY) I'OCYAapCTBEHHBIX
OpraHOB WM OpraHW3alMid, yKa3aHHBIM B a03alle TMEpPBOM HACTOSAIIETO ITyHKTA; O
HWHOM rocynapcTBeHHOW opraHusauuei, omnpeaensemod OAILl mns okasaHus eit
MHTEPHET-YCIYT YIOIHOMOYEHHBIM ITOCTABIIMKOM HHTEPHET-YCIYT.

OpraHoM, OCYIIECTBIISIOUIIM ONEePaTUBHO-PO3BICKHYIO JEATENBHOCTD O

opraam3anuei ”HoH GopMbI COOCTBEHHOCTH O

2. 3ammTa nndopManuoHHBIX pecypcoB Kiuenra:

O paspemnte HOCTYIN U aJMHHUCTPUPOBAHHS OINEPALMOHHBIX CHCTEM M TPHKIATHBIX CEPBHUCOB Ha

BUPTyalbHbIX MarmHax Kimenrta w3z cetu MurepHer mo cereBsiM (IP) ampecam u mopramM mpoOTOKOJIOB

TPaHCMOPTHOTO U MPUKJIAJHOTO yPOBHS 2!

Bremnue cratuueckue 1P- Bremnaue cratuueckue [P-anpec(-a)
Ne azapec(-a) U/WIH TIOJICETH CO W/WIY TIO/ICETH, U3 YKclia BbieneHHbIX | [lopT(-bI), Ha KOTOpBIE
n/o | cropossl Knuenra, ¢ KOTOpBIX Oneparopom KnueHnty, Ha KoTOpbIE UIET B3aUMOZCHCTBIE
paspernieHo o0palieHue UAeT obpaleHue

O oGecrneunTh 3alMTy OT aTak Ha BEO-TIPUIOKEHHS C MCHOIB30BAHMEM TEXHOJOIMM HHCIECKIMH
SSL/TLS- coenunenuii®

1 O6s3arenbHO 1151 3aM0THEHUS

2 Orpanunuenue joctyna ¢ onpejeneHnbix IP-agpecos na URL-aspeca aAMMHUCTPaTHBHON yacTH pecypcos Kimenra
(cucTems! yrpasienust copepxumbiM caiita — CMS) ocymiectsisieTcst Kimmentom camoctositensHo. JIaHHbIE OTpaHUIeHUs
MOTyT OBITh HAacTpoeHHI creruainrctamMu OOmecTBa Ha OCHOBaHMH OQUIMAIbHOTO 3ampoca Kimenra mpu ycimoBum
MIPEJOCTABIICHHUSI BPEMEHHOTO JOCTYIa K aAMHUHUCTPUPOBAHUIO €TO PECYPCOB.

3 JlauHBIA MyHKT sBIseTCS 00A3aTENBHBIM JIs 3allONHEHMS B CIydae WCIIOJIb30BaHUS WHTEPHET-pecypcoM Kimenta
nporokona HTTPS (SSL/TLS-coennuenuit). Knuentr o6s3an npenocraButh Omneparopy LENOYKY CEpTH(PHKATOB
(KOpPHEBOT0 M NMOJYMHEHHBIX yI0CTOBEPSIOIINX IEHTPOB), a TAKXKE CEPTU(PHKAT HHTEpHET-pecypca KineHnTa (OTKpBITYIO 1
3aKpPBITYIO YacThb KIIF04a) B BHIC (GailiioB B popmare:. p7b (PCKS#12) unu. pem AJIs 3aLIMTHI OT aTaK Ha BeO-TIPHIOKESHUS C
HCIOJIb30BaHueM TexHosiornn uacnekmu SSL/TLS-coenunennii.

B ciyuae nepesbimycka SSL-cepruduxara (ero 3ameHsl Ha HHTepHeT-pecypce) KimeHnT 00s3aH 3abiaroBpeMeHHO
yBemoMuTh 00 3TOoM OmepaTopa M NPEAOCTaBUTH HOBYIO IIETIOYKY CEpTU(HUKATOB (KOPHEBOTO M MOJYMHEHHBIX
YAOCTOBEPSIONINX IIEHTPOB), a TaKkKe cepTuuKaT HHTepHET-pecypca KimeHTa (OTKPHITYIO M 3aKPHITYIO YacTh KIII04Ya) B
Buze ¢aiinos B popmare: .p7h (pcks#12) wmm .pem.
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O pasmerenre TOMEHHOM 30HBI (10MeHHBIX 3anuceit) Kimenra Ha cepsepe Onepartopa («<DNS»)L:

JloMeHHast 30Ha / TOMEHHBIE 3aITUCH

J\/@ Nmst Tun 3HavcHHE

wh (A, MX, TXT n
mp.)

1

2

3

4

5

Omneparop: Knuenr:

OO0u1ecTBO ¢ OrpaHNYeHHON 0TBETCTBEHHOCTHIO
«beJsiopycckne 00J1aUHbIE TEXHOJIOTHIDY

Anpec: 220004, Pecniyonuka benapycs,
r. Munck, yn. K.Ietkun, 24, nom. 602,
p/c BY14BAPB30127209600100000000
B OAO «benarpornpoMOaHK»,

BUK BAPBBY2X

ten.: +375 17 287 11 34

e-mail: info@becloud.by

YHII 191772685

M.IL M.IL
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dDopma

AKT Ha4YaJ1a OKA3aHUA YCIIyT
k loroBopy Ne ot «  » 202 1.
OKa3aHMA yCIYTH peciryOInKanckoi miathopmsr «bBuTpukc-XoCcTHHT»

B cootBerctBuu ¢ JloroBopom Ne  oT «_ » 202 r. okazaHus
yciyr HACTOALIUM AKTOM
HaJasa OKa3aHus Y CIyT yI0CTOBEPSEM, UTO:

1. [ara Hauana okazanus Yeayr — . .202_r.

2. CTOpOHSBI ApYT K APYTY NMPETeH3UH HE UMEIOT.
Hactosmuit AKT cOCTaBI€H Ha PYCCKOM S3bIKE B JIBYX 3K3eMIUIIpax, KaKIbIi U3 KOTOPBIX UMEET OAMHAKOBYIO
IOPUINYECKYIO CUILY, 10 OAHOMY 3K3eMIULIPY Ui Kaxaoi u3 CTopoH.

B YIOCTOBEPEHMUE Bcero n3nosxeHHOr0 HaCTOSAILINH AKT Hauasla OKa3aHus Y CIyr MOAMUCAH U CKPEIUICH MOMUCIMU
JOJDKHBIM 00pa3oM YIIOTHOMOYEHHBIX IpeacTaBuTeeii ooenx CTOpoH.

Omneparop: Knuenr:
O01mecTBO ¢ OrpAHNYEHHOM
0TBeTCTBeHHOCThIO «besiopycckue
00JIa4YHbIe TEXHOJIOT UM
Anpec: 220004, Pecniyonuka benapycs,
r. Munck, yn. K.etkun, 24, mom. 602,
p/c BY14BAPB30127209600100000000
B OAO «benarponpombank,
BUK BAPBBY2X
ten.: +375 17 287 11 34
e-mail: info@becloud.by
YHIT 191772685

M.IL M.IL
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dDopma
AKT 0Ka3aHHbIX yciayr
k [loroBopy Ne OT« __ » 202 T

OKa3aHMA YCIYTH peciryOnrKkaHcKoi miatdopmsl «burpukc-XocTuHT»

r. MuHck

B coorBerctBum ¢ [JoroBopom Ne

« » 20 rogma

OKa3aHUsI YCIYTH pecryOInKaHCKOW mraThopmbl «BUTpUKC-XOCTHHD» OT «_ »

202 _ r., HactosmuM AKTOM oKa3zaHHBIX Yciryr Omeparop i KIHeHT ynocToBepsIIoT, 4To:

1. Oneparop oxaszan KnueHty Ycayru B COOTBETCTBHHU C TaOJIUIICH:

Ne i/t 3akas3

(Ne, nara)

Ilepuon okasanus Yciayru

Croumocts 6e3 HIIC, 6emn. pyo.

1.

2.

Htoro crouMocTs, 6e1.pyo.

Cymma HJIC mo craBke 20%, 6e1.py0.*

Bcero ¢ HIC, 6en.py6.*

Bcero oka3zaHo yciyr Ha CyMMy:

(

B ToMm uucie HJIC no craBke 20% cocraBmser:

(

¢ yuerom HJIC no craBke 20%*

).

- 6e3 HJIC B cootBercTBuu ¢ 1.2.2 Ykaza [Ipesunenra Peciyonuku benapyck ot 23.01.2014 No 46 B penakuun Ykaza
[pesunenrta Pecnyonuku benapyce ot 16.12.2019 Ne 461

2. Yciayru oka3aHsl B IOJIHOM oObeMe. KimeHT He uMeet npeTten3uii k OnepaTopy 1o KauecTBy OKa3aHHBIX YCIYT.

3. Hacrosimuii AKT cocTaBieH eIMHOIMYIHO Kakaoi CTOpOHOH B COOTBETCTBHUHM C M. 5 cT. 10 3akona PecrmyGmnuku
Benapych ot 12.07.2013 Ne 57-3 «O OyXraaTepcKkoM yueTe M OTYCTHOCTH» U MOCTaHOBJICHHEM MUHHCTEPCTBA (PMHAHCOB
Pecniy6mku bBenapych ot 12.02.2018 Ne 13 «O eAMHONMYHOM COCTaBJICHUH MEPBUYHBIX YYETHBIX JJOKYMEHTOBY.

4. CocraBieHue u noanucanue Akra kaxa0i CTOpOHOH eMHOIMIHO CBHIETEIBCTBYET O cllaue-TIPUEMKE OKa3aHHBIX

YCIYT U ABJIACTCA OCHOBAHUCM JJIsl OIJIATHI.

Omneparop:
O01mecTBO ¢ OrpaHUYECHHOI
O0TBeTCTBeHHOCTHI0 «benopycckue
00J1a4YHbIe TEXHOJIOTHI)

Anpec: 220004, Pecrrybnuka benapycs,
r. Munck, yin. K.I{etkun, 24, nom. 602,
p/c BY14BAPB30127209600100000000
B OAO «benarponpombank»,

BUK BAPBBY2X

ten.: +375 17 287 1111

e-mail: sales@becloud.by

e-mail: finance@becloud.by

YHII 191772685

ML.IL

Kauenr:


mailto:sales@becloud.by
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dopma
AKT CBEPKHU TCXHHUYCCKHUX NEPEPHIBOB IIPH OKA3aHUH YCJIyl“
k JloroBopy Ne ot «_ » 202 r.
OKa3aHUs yCIyT
r. MuHCK «__» 202 r.
000 «bemopycckue o0ayHbIe TEXHOJIOTHUI, HMEHyeMoe B JanpHeHeM «Ormeparopy, B
e , JEHCTBYIOIIETO Ha OCHOBaHHHU
, 1

, UMeHyeMmoe B panpHeimeM «KnueHt», B muie
, JEUCTBYIOIIETO HAa OCHOBAaHUU , C Ipyrof CTOpPOHBI, BMECTE
nMenyemble «CTOPOHBI», a KaKI0€ M0 OTAENbHOCTH «CTOPOHAY, YAOCTOBEPSIIOT HIDKECIEeAYIOIIee:

1. Hacrosmum MOATBEpKIAEM (l)aKT nepepbiBa NPEAOCTABJICHUA YCITYTH!

Ne Haumenosanue ycityru [Hara u Bpems [Hara u Bpems Oomiee Bpems IIpuunna
Hayaja OKOHYaHUSA nepepeiBa nepepsiBa
nepepbiBa nepepbiBa

2. Hacrosimuii AKT SIBISI€TCSI OCHOBaHUEM ISl IEPEPACYETA CTOMMOCTH OKa3aHUsl Y CIIyT.
3. Hacrosiiuii AKT cocTaBiieH B IByX SK3eMILIsIpax, IO OAHOMY i Kakaoi CTOPOHBI.

Omneparop: Kauenr:
O01IecTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHIO
«beJsiopycckne 00J1auHbIe TEXHOJIOT MDY

Anpec: 220004, Pecrryonmka benapyce,
r. Munck, yn. K.etkun, 24, mom. 602,
p/c BY14BAPB30127209600100000000
B OAO «benarponpoMbank,

BUK BAPBBY2X

+37517 287 11 34

e-mail: info@becloud.by

VYHII 191772685

M.IL M.IL
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Copukazom Ne  -OJflor . .202 r. O3HAKOMIJICHBI:
B.A.Jlo6anoB . .2024
O.I'.KpaBuyk . .2024
J.C.I'epacumuunk . .2024
B.I".Cmarun . .2024
A.A.I'myxoBCcKui . .2024
O.E.I'pakoBru . .2024

A.C.SukeBuy . .2024



