IIpaBu/ia oka3aHud ycJayru
«3amuineHHas BUPTyajJibHast HHPPACTPYKTYpPa», yTBep:KIeHHbIE PUKA30M
resepaabHoro aupekropa Q00 «besnopycckue 001a4HbIe TEXHOJIOTHH» OT
17.05.2019 Ne 92/1-O/1 (B penaxkuuu npuka3za ot 28.02.2025 Ne 80-O /1)

1. O0ue mMoJI0KeHUus

1.1. Hacrosmme mnpaBuia OKa3aHUS YCIYTHM «3alllUIlEHHAs BUPTYyalbHas
uHppacTpykTypa» (maiee — Yciyra) yCTaHABIMBAIOT OOLIME YCJIOBHUSI OKa3aHUS
Yenyru Onepatopom KimeHTy, OnpeaensioT KPUTEPUM M METOIbl JJisi OIEHKU
KauecTBa Y CIyry, a TakkKe MopsAI0K B3aUMOJACUCTBUS U OPOPMIICHUS JOKYMEHTAIIUH.

1.2. TlpaBuna okazanust ¥Yciyru (nanee — [IpaBuia) sBISIOTCS HEOThEMIIEMON
yacTbio JloroBopa Ha okazanue Yciayru mexay OnepatopoM u Knuentom (nmanee —
HoroBop). Omneparop BIpaBe B OJHOCTOPOHHEM TMOPSAKE H3MEHSTH HACTOSIIIHE
[IpaBuna. Knuent yBemomisiercss o0 m3meHeHuu I[lpaBui myteM myOauKamuu MX
HOBOM pepakuuu Ha opuipanabHoM caiite Oneparopa becloud.by.

2. TepMUHBI U onIpeaeIeHUsI
2.1. BIlIpaBunax u JloroBope Ha OKa3aHUE YCIYTH UCIIOJIb3YIOTCS CIEAYIOIIHE
TEPMUHBI U ONIPEICITICHHUS:

NudopmamuoHHass  COBOKYNMHOCTh  0OaHKOB  JaHHBIX, HMHGOPMAIIMOHHBIX
cucrema (MC) TEXHOJIOTUA M KOMIUIEKCa (KOMIUIEKCOB) MPOrpaMMHO-
TEXHUYECKUX CPEJICTB;

HUT-pecypcenl IIPOIPAMMHO-TEXHUYECKHUE cpeacrna Omneparopa,
npenHa3HAaYeHHbIe i1 o0paboTKM W XpaHEHHS
uH(bOpMaINK, a TAKXKE TPAHCTIOPTUPOBKH TaHHbIX KineHTa
JUISl aIMUHUCTPUPOBAHUS MH(OOPMALIMOHHBIX CUCTEM;

Enunas MYJIbTUCEPBUCHAS CETh AJIEKTPOCBSI3U, SIBJISIONIASCS YaCThIO
pecny0JIMKAHCKAsT  CETH AIEKTPOCBSI3U oO1ero MOJIb30BaHUS u
ceTh nepeaavyu IpeNCTaBIIAIONIas COO0W KOMIUIEKC B3aMMOJEHCTBYIOLIUX

nanubix (EPCILI) MexAy coOOl ceTel mepenayu JaHHBIX TOCYAapCTBEHHBIX
OpraHoOB W OpraHu3alui, a TaKXKe OPYTUX HOPUIUYECKUX
JUI] HETOCYNapCTBEHHON (OpMBI COOCTBEHHOCTH U
UHIAUBUIYAIBHBIX NPEIIPUHUMATENEH, TPUCOEIUHSAIOMINX
cymectBytomue cetu kK EPCITJ] B 1oOpoBOJIbHOM MOPSIZIKE,
3a HCKJIIOYEHUEM ceren nepenauu JAHHBIX,
OpeJHa3HAYeHHbIX JJIi  OOEcrleueHus: HalWOHAIbHOM
0e30MmacHOCTH, 000POHBI U OXPAHBI MPABOMOPSIKA;

NudopmManuoHHbIA  OPraHU30BaHHAs  COBOKYIIHOCTH  JOKYMEHTHPOBAHHOM
pecypc (UP) uHpopmaluy, BrIOYarom@as 0a3pl  JaHHBIX, JpYyrue
KinenTa B3aMMOCBSI3aHHbIE JJAHHBIE B MHPOPMALIMOHHBIX CUCTEMAX;



CorsacoBaHHBIH Ha0Op TMapaMeTpoB M TOKa3aTelied JOCTHXKEHUH, Ha

YPOBEHb YCJIyT OCHOBAaHMM KOTOPBIX M3MEpSAETCS KAayeCTBO OKa3aHUs
Yeayru B cootrBerctBUM ¢ CornamieHueM o0 YpOBHE
oOCTyKMBaHUS, H3JI0)KCHHBIM B HacTosux [IpaBuiax;

YNOoJTHOMOYEHHBII  aJMUHHUCTPATOp  MHGOPMAIMOHHOTO  pecypca  W/WiH
aMUHUCTPATOP agMuHUCTpartop Oe3onacHocTy KiveHrta, omnpeaeleHHbIE
cropoHamu B [lorosope;

OT4yeTHBIN MEpUO]  KaJCHAAPHBIM MECAL], B KOTOPOM OKa3bIBAJIACh Y CIIyTa, €CIIN
MHOE HE ompeneseHo JJorosopow;

Y4eTHbIE TaHHBIE JOTUH H Iapojib, INpUCBauBaeMble KimmeHTy I ero
UICHTU(UKAIMKA, TIO3BOJIAIONIAE TIONydYaTh JIOCTYN K
NOpTaJly yNpaBICHHUS BUPTYaAIbHOH WHQOPACTPYKTYpO
(manee — [Mopran);

Cayx0a moaiep:KKH €IMHas TOouka KOHTakTa Mexnay OmepatopoM

NoJIb30BaTeJieil [Tonb3oBarensimu. Ciyk0a MOIIEPKKH TMOJIb30BaTeNeh
yOpaBisgeT OOpalieHusIMA, a TakKe OCYIIECTBIISET
KoMMmyHUKauu ¢ [lonb3oBarensamuy;

IIpumenumbie [IpaBuna ucnonb3zoBanus Yciayr Oneparopa, JOCTYIIHbIE B

NpaBUJIa cetu Hurepner Ha OduuuansHom caiite Omnepatopa,
cojiepkaiue B cebe yCJIOBHSI JIOCTyNa W HUCIOJIb30BaHUs
VYenyr, U3M0KeHHBIE B CJICIYIOMMNX TOKYMEHTAX:
IIpaBuna  okazanmss  Ycoyr  PHOA wu  VYeayr
pecnyOnuKaHCKoM — miatgopmMbl, B TOM  4YHCIE C
UCIOJIb30BAHUEM TEXHOJOTUN 00JIAYHBIX BHIYHCIICHUI;
IIpaBuna B3aumogetictBus co CayKO00H MOIICPKKH
II0JIb30BATEIIEH.

2.2. B cnydae, ecnu B Hacrosmux IlpaBumax m J[oroBope HMCHOJIB3YHOTCS
TEPMUHBI, OMPECICHUS KOTOPHIM HE JIaHbI B paszzene « TepMUHBI U OMpeaeIcHUS
HacTosmmx [IpaBui, MpUMEHEHHIO TIOIICKAT TEPMUHBI M X ONIPEICTICHUS, TaHHBIC B
[IprMeHUMBIX MpaBUIax.

3. Onucanue Yciayru

3.1. VYcayra sBasercs yciayro pecnyOJuKaHCKOM TIaTdhOpMbl, peain3yeMoi
OnepaTtopoM ¢ TOMOIIBIO  KaTEropuu  CiIyKXO  00JIayHBIX  BBIYMCIICHUUN
«Muadpactpykrypa kak cepBucy» (Infrastructure as a Service), mpu kotopoi OmnepaTop
MPENOCTaBIsIeT O0MauHyl0 WHGPACTPYKTYPYy I pa3MelieHuss WHGOPMAIMOHHBIX
cuctem (MC) KnuenTa, OTHOCSIIMXCS K KJIacCaM THITOBBIX HH(POPMAIIMOHHBIX CUCTEM
5-uacH, 5-roc, 3-¢a (3-uH, 3-cnen, 3-60r), 3-toi, 3-1cn B coorBeTcTBUH ¢ [Ipnkazom
OnepaTtuBHO-aHamUTHYECKOTO 1eHTpa nipu [Ipesunente Pecny6nmku benapycs Ne 66
ot 20.02.2020 «O mepax no peanuzanuu Ykasza [Ipesunenta Pecnyonuku benapych
ot 9 nexadbps 2019 r. Ne 449y (nanee — [Ipukaz OALIL).



3.2. B pamxkax Ycayru OnepaTop oOecrieunBaer:

3.2.1. npuem u 00pabOTKy 3ampocoB B 4YacTu KoHburypupoBanuss UNT-
pecypcoB Ha OCHOBaHHUM MapaMeTPOB, COIIACOBAHHBIX B 3aKa3e;

3.2.2. nonkmouenne WT-pecypcoB, BblIeneHHbIX KimeHTy, K KaHallaM
noctyna Kk cetu WMHTepHeT B paMkax 3akaza W (WJIM) OTACIBHOIO JOTOBOpa, C
oOecrieueHueM HEOOXOJIMMOI0 YpPOBHS 3alllUThl W MapaMeTpOB KadecTBa YCIYT
nepeiaun JaHHBIX, OIpPEACNICHHbIX MpuioxkeHueM K IlpaBunmaM oxaszaHusi yciayr
AIIEKTPOCBSI3U, YTBEPXKACHHBbIM MocTaHoBieHueM Coera MunuctpoB PecnyOnumku
benmapych ot 17 aBrycra 2006 r. Ne 1055;

3.2.3. BO3MOXHOCTH JUIs1 KimeHTa camMocToATensHOro KOH(GUTYPUpPOBaHUS B
pamMKax COOCTBEHHOTO BHUPTyaJbHOTO IleHTpa o00padoTku nanHeix (VDOC),
CO3/1aBaeMOro Ha 0a3e BBLICIAEMON BUPTYaIbHONH WHGPACTPYKTYPHl C LEJIBIO
nocienytoriero pasmenienus UP/UC;

3.2.4. (onuMoOHANIBHO) JIOCTYMHOCTh (PYHKIMHA PE3EpBHOrO0 KOMUPOBAHUS U
BoccTaHoBieHus (nanee — PKB) BupTyansubix mamun Kinenra, pa3menieHHbIX Ha
NT-pecypcax B pamkax Yciyru. B cmydae 3akaza Knuentom onmuii «I110 pezepBHOro
KonupoBaHus» U «CucremMa xpaHeHusi JaHHBIX Ha 0aze NL SAS nansa pesepBHOrO
KonupoBaHus» Oneparop o0ecneuyrnBaeT BBIJIECICHUE PECYpCOB B 3alpOIIEHHOM
o0BéME U Tepenavy JaHHBIX, HEOOXOAUMBIX Ui opraHu3aiuu mnpoieayp PKB ¢
UCIIOJIb30BAaHUEM TMOpTaJla CaMOOOCIY)XKMBaHUs. XPaHEHHE PE3CPBHBIX KOIMMA
OCYUIECTBJISIETCS HA OTKAa30yCTOMYMBOM JUCKOBOM MAacCCHUBE;

3.2.5. zamuty UWC/UP Kruenta myTtem oOecrieyeHHs] MPEIOCTABIIEMbIX
Kmuenty WT-pecypcoB HEOOXOAUMBIMU CpEICTBAMHU 3alUThl HMHQOpMAIMU B
COOTBETCTBHM C yTBEpkAeHHOU y Omneparopa u cornacoBanHou ¢ OALl nmonutukon
MH(OPMAITMOHHOW 0€30MaCHOCTH JIJIs1 pa3MelIeHUsI MH()OPMAIMOHHBIX PECYPCOB;

3.3. Kuument BmpaBe 3aka3zaTh [OTOJHHUTENBHBIC YCIYTH, PECypchl U
IpEeIOCTaBIEHUE JOCTYIAa K MCHOJIb30BAaHUIO MIPOrpaMMHOI0 olOecrieueHus (nanee —
[10) cornacuo ycranoiaeHHsIM Tapudam Oneparopa. CoctaB npenocTasisiembix UT-
pecypcoB u 110 omnpenensercs B COOTBETCTBUM C 3aKa30M.

3.4. Omneparop okasbiBaeT KiIMEHTY TEXHUYECKYIO MOICPIKKY Ha ITOCTOSTHHOM
OCHOBE B COOTBETCTBHM C paznesioM 4 «OrpaHWyeHUs] U COTJIAIICHUS» HACTOSIINX
[IpaBui, a Takxke MojgoKeHus MU [ [puMeHUMBIX TTpaBUII.

3.5. [Tlo 3anpocy KiueHTa MOXKET OKa3bIBaThCS PACIIUPEHHAs TEXHUYECKas
nojaJiepkKa (B paMKax JOMOJHHUTENBHBIX YCIYT), B COCTaB KOTOPOM MOKET BXOJUTH
CJIeIyIOIMI HaOOp CEPBUCOB HAa KAXAYI0 BUPTYAIbHYIO MAIIUHY:

CO3/IaHHE Y BHECEHHE U3MEHEHUM B MapaMeTphbl BUPTYaIbHBIX MaIIuH (ganee —
VM) u KoHTelHepoB (nanee — VAPP);

CO3JIaHHE KaTaJoroB M 111a010HOB VM;

YCTAaHOBKA ONEPALMOHHBIX CUCTEM VM

3arpy3ka maoJIoHOB VApp KITMEHTA;

ynpasiienne VM (ocTaHOBKa, 3alyCK, Mepe3apy3ka, KOMHPOBAHUE, MEPEHOC,
yAaJIeHUE);

BBIIIOJTHEHUE ONEpaluii ¢ BUPTyaJIbHBIMU CETSIMH, HACTpOHWKAa M HW3MEHEHUE
napametpoB (Internet, DHCP, NAT, Firewall, RDP, SSH, VPN);

mouutopunr coctosaus VM VDC Kimenra (Running, Shut down, Faulty,
Deleted, Restarting u t.1) — CPU Usage, Memory (RAM) Usage, Disk (HDD) Usage.



[Ipenenom (Threshold) mo kaxxmomy W3 mapameTpoB i omnoBerieHus Kiuenrta
SBJIIIOTCS. 3HAYEHUS, KOTOpBIE OINPEACNAIOTCS HWHAUBUAYAIBbHO IO TpeOOBaHUIO
Knuenra u ¢pukcupyrorces B 3akase.

3.6. Ha ocHoBanum oTaenpHbIX 3aka3oB KineHTa B COOTBETCTBUM C
Tapudpamu Omneparopa B pamkax Yciayru KimeHTy MOTyT OBITH MHpelOCTaBICHBI
CJIEIyIOLIUE CEPBUCHI 0€30MTaCHOCTH:

3allldTa OT aTak Ha BEO-TPUWIOKEHUS C HCIOJb30BAHUEM TEXHOJIOTHUU
uacneku SSL/TLS-coennaeHmiit;

npeaocTaBieHne cucteMbl oOpabotkum DNS-3ampocoB momb3oBateneir ¢
MCKJIIOYEHUEM MPSIMOTO UCIOIb30BaHus HHOCTpaHHbIX DNS-cepBepoB.

3.7. VYmupaBineHue BUPTyaIbHOH HMHPPACTPYKTYpOH, MPEJOCTaBICHHON
Knuenty, ocymectBisercs  YNOJIHOMOYEHHBIM  aJIMUHUCTPATOpPOM  dYepes
CHEeUAIM3UPOBAHHBIN TTopTal (nanee — [lopTait), KOTOPHINA MO3BOJISIET:

co3naBath VM u ynpaBiaTh UMy,

co3/laBaTh BHYTPEHHUE U MapUIpyTU3HpyeMble (C BbIX0JOM B VIHTEpHET) H
U30JIMPOBAHHBIE CETH;

ycra"aBiauBaTh VM ¢ onepaiimoHHBIMU CUCTEMaMH 13 UMEIOIIUXCS a0JI0HOB
U 3arpy’kath 00pa3bl ONEPALMOHHBIX CUCTEM C CAMOCTOSTEIBHON YCTaHOBKOI;

rUOKO YIpaBisATh IpaBaMu JOCTYNA K MyJIy BUPTYaJIbHBIX PECYPCOB;

HACTpauBaTh OAIAHCUPOBKY HArpy3KH MEXly ceTeBbIMU HHTepdeiicamu VM.

3.8. ITlomxmiouenne YNOTHOMOYEHHOTO aaMuHHUCTpaTtopa k I[lopramy c
VCIIOJIb30BaHUEM CPENCTB KpUnrorpauyeckod  3aliuThl uH(popmManuu
OCYIIIECTBISIETCSI B COOTBETCTBHH C JOKYMEHTOM «MHCTPYKIUS MO MOIKIIOUEHUIO K
Cpele BUPTyallu3aluny, pa3MEIIEHHBIM B pa3zeinie «Y cIyru» Ha OHUIIHATIbHOM CaiiTe
Omneparopa.

3.9. Ilpm 3akaze B paMmkKax YCIyrd TPEIOCTaBICHUS JOCTyma K
ucnons3oBanuto [0  kpunrorpadguueckoit 3amurtel uHpopmauun Omnepatop
npenocrasisier KnueHTy goctyn k uHCTauisuuoHHoMy nakety [1O st ero 3arpysku
Y MHCTPYKIIUIO TI0 YCTaHOBKE.

4. OrpaHuYeHHUs U COTJIALLICHUSA

4.1. Tlepenoc WP w/unu UC KinueHta Ha pecmyONMKaHCKYIO IUIaTGopMy
ocyuiecTBisieTcsl KIImeHToOM caMOCTOSATENBHO.

4.2. KineHT HeceT UCKIIOYUTENbHYI0 OTBETCTBEHHOCTh 32 OPraHW30BaHHBIN
uM goctyn k UP nw/unm UC, pazmenienHsiM B pamkax BoiaeneHHoro Kinuenty VDC, u
nopsAok ucnonszoanust UT-pecypcos B pamkax BeinenenHoro Kinuenry VDC.

4.3. B cayuae ucnonb3oBanus ¢pynaknuii PKB (11.3.2.4):

1) OTBETCTBEHHOCTh 3a ympariieHue mporeaypamu PKB Bo3nmaraercs Ha
Bianenaba UP/UC;

2) Omepatop HE TrapaHTUPYET YCIEIIHOE BOCCTAHOBJICHHE BUPTYaJIbHBIX
MallMH M3 PE3EpBHOM KOIMHU, €CJIM TaKO€ BOCCTAHOBJIEHUWE HEBO3MOXHO IO HE
3apucsmiuM  oT  Omeparopa mnpuyuMHaM  (MCIOJNB30BaHHE  CHELHPUUECKOTO
IPOrpaMMHOT0 00eCIeUeHHUs, MPENATCTBYIONIETO CO3JaHII0 KOPPEKTHBIX PE3EPBHBIX

! B cnyuae 3akasza Takoil ycnyru KimeHTt o6s3aH npejgocTaButh Oneparopy LEHOYKY CepTUGHMKATOB (KOPHEBOIO U
MOTYMHEHHBIX YAOCTOBEPSIONINX IIEHTPOB), a TAKXKE cepTU(DUKAT (OTKPHITYIO M 3aKPBITYO YaCTh KIFOYa) JUIS 3aIUTHI OT
aTak Ha BeO-TIPUIIOKEHUS C UCTIONBb30BaHHeM TexHooruu uHernekuuu SSL/TLS-coenuaeHuit.



KOMWW W/WJIM BOCCTAHOBIICHUIO W3 HHUX, OIEPAIMOHHBIX CHUCTEM, OTJIMYHBIX OT
MOIJIEP>KMBAEMBIX BEHIOPOM);

3) IS YCHEIIHOTO BOCCTAHOBJICHHUS W3 Pe3epBHBIX Komuii KiMeHT moimkeH
npoectu TectupoBaHue PKB BupTyanbHbIX MallMH HENOCPEJICTBEHHO IOCIIE
Hactpoiiku (yHkiuii PKB Ha cBoell cTopoHe, a Takke IPOBOJWTH TECTHUPOBAHHUE
MIEPUOANYECKU C YaCTOTOM He MeHee 1 (01HOro) pasa B 6 (111eCTh) MECSIICB.

4.4. C MmoMeHTa nepefayd YNOJTHOMOUYEHHOMY aIMUHHCTPATOPY MOpsKa U
PEKBHU3UTOB JOCTYIAa OTBETCTBEHHOCTH 32 CMEHY MapoJIsl ¥ €r0 KOH(MUIECHIINATLHOCTh
Bo3yiaraercs Ha KimeHnra.

45. B cmydae yTepu WM KOMIPOMETAIIMU PEKBU3UTOB nOCTyma KimeHT
00s13aH HE3aMEeJIMTEIILHO COOOIINTh O JaHHOM (pakTe U 0OpaTUTHCS 3a MOTYyUYECHUEM
HOBBIX PEKBU3UTOB TI0 3JICKTpOHHOMY ajpecy vdcsupport@becloud.by. O6pamenwue
JOJDKHO ~ TPOM3BOJUTBCS € JJEKTPOHHOTO  ajapeca  YIMOJIHOMOYEHHOTO
aJIMUHUCTpATOpa, ykazaHHoro B Jlorosope.

4.6. Tlocne mpoiienypbl U3MEHEHUS UM cOpoca peKBU3UTOB jocTyna KiaueHt
JOJDKEH HampaBuTh B ajpec Omeparopa 3asiBlieHHEe Ha OQUIMAILHOM OJlaHKe
OpraHu3alliy 3a MOJAMUCHIO YIIOJIHOMOYEHHOTO JIMIA ¢ COOTBETCTBYIOUIUM 3aIIPOCOM
U yKa3aHUEM MPUYUHBI U3MEHEHHUS WM cOpoca PEKBU3UTOB JOCTyNa B paMKax
OKa3bIBaeMoM Y ciIyru (C ykazaHueM pekBU3UTOB JloroBopa).

4.7. llpenocraBnsiemoe OmepatopoM B pamkax Ycayru [1O He sBisercs
OTKA30yCTOMYNBBIM.

4.8. TlepepbIBbI B IPEIOCTABICHUH IOCTYyMA K Y CIyre KBATU(DUIIMPYIOTCS KaK
IpeI0CTaBlIEHUE JOCTYMAa K Y CIIyTre B IITATHOM PEKUME U HE BKIIIOUAIOTCS BO BpeMs
HEJOCTYITHOCTH Y CITyTH, €CJTU TaKHUEe TIEPEPHIBHI IBUITUCH CIICICTBHEM:

4.8.1. uamenenus Knmenrom Hactpoek [10, mpsMo wiiM KOCBEHHO BIMSIOIIMX
Ha JIOCTYT K Y ciyre, mpon3BouMbIe Oe3 coritacoBanus ¢ OnepaTtopoM;

4.8.2. nepaborocnocooHoctn unu HecoBmectumoctu [10, ycTtaHaBImBaeMoro
KnunenTtowm;

4.8.3. noctymna TpeThbUX JIMI] K yU4E€THBIM JaHHBIM KiTneHTa, mpou30IIeaiiero He
o BuHe Oneparopa;

4.8.4. 006CTOATENLCTB  HEMPEOJOTUMON  CHJIBI, OINPEACIICHHBIX  COTJACHO
ycioBusaM Jlorosopa.

4.9. B ciyuae mpoBeneHus paboT mo obcimyxxkuBanuto Onepatop UMEET MPaBo
Ha TIpepbhIBaHUE JOCTyNa K YcChayre, MpeIBapuTeNIbHO yBeAOMUB 00 sToM Kimenra.
JlaHHBIC TTEpepHIBBI HE KBATM(DHUIIMPYIOTCS B KA4€CTBE OTCYTCTBUS JOCTyNA K Y CIIyTe.

4.10. KaueHT 00s13yeTcs:

4.10.1. BBINIOJIHATH  CJEAYIOIME TpeOOBaHUS, KOTOpbIE MOTYT OBIThH
JOTIOJTHEHBI MOJ0KeHuAMH [loauTuku nHpOpManmoHHOW 0€30MacCHOCTH WJIM MHBIX
JIOKaJbHBIX IPABOBBIX akTOB KitneHra:

1) nans onepanuonHbix cucteM (OC), oTuyHbIX 0T Linux:

BCTPOCHHAsI y4YeTHas 3alKCh C aJMUHUCTPATUBHBIMU TpaBamMu Administrator
(AIMUHHCTpPATOpP) MOJDKHA OBITH MEPEMMEHOBaHA WMEHEM, HE CBSI3aHHBIM C €€
Ha3HAYCHUEM, JOJDKHA OBITh OTKJIIOYEHA W MpeAHa3HaueHa TOJBKO IS CITY:KeOHOTO
WCITOJIb30BAHUS JJISI HACTPOUKHU min oocyxuBanus P npu 3arpyske B «6e30macHOM
pexuMe»;
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MapoJib JIOJDKEH COOTBETCTBOBATH TPEOOBAHUSM MOJUTHKUA MH(GOPMAITMOHHOMN
oe3onacHocTu KineHTa u COXpaHIThCS B CEKPETE€ B COOTBETCTBUM C TPEOOBaAHUSIMU
JIOKaJIbHBIX HOPMATUBHBIX MPAaBOBBIX aKTOB KiMeHTa, periaMeHTUpYIOIKX padoTy ¢
uH(popmaImeit OorpaHUYEHHOTO PACIPOCTPaHEHUS;

BCTpOeHHas yueTHas 3anuch Guest (I'ocTh) 10IKHA OBITH OTKITIOYEHA.

2) nis OC cemeiicta Linux:

noikeH ObITh 3ampemieH Bxog B OC OT WMEHHM YYETHOW 3amucu
cynepnoJib3oBarens (root);

JOJKHA OBITh HACTPOCHA aBTOPU3AIMS IOJIb30BATENEl C MPUMEHEHHUEM
JIOTUHA/TIAPOJIS WA CEPTU(DHUKATOB OTKPBITHIX KITtoUeH (10 BO3ZMOXHOCTH KOHTEHHED
C IMYHBIM KJIFOYOM TOJIE30BATENs TOJKEH ObITh 3aIlUIICH);

4.10.2. nepcoHU(UIIUPOBAaTh BCE YYETHBIC 3alUCH TakK, 4YTOOBI OHU
MO3BOJISTTM  OJIHO3HAYHO WACHTU(UIMPOBATH CYOBEKTa, B3aMMOCHCTBYIOIIETO C
CUCTEMHBIM U MPUKJIAJIHBIM IPOrPaMMHBIM OOecrieueHnemM, ycranoBiieHHbIM Ha UT-
pecypcax, BeiieneHHbIX Kinenry;

4.10.3. HACTPOUTh OTPAHUYCHHE JIOCTyNna K aJIMHHUCTPUPOBAHUIO
(anmunuctpatuBHoi yacti) UC u/mmu UP Knuenta co ctoponst Knuenra (TpeTbux
i, ponyiieHHbIX Knuentom) mo cereBbiM (IP) agpecam um mopraM IpOTOKOJIOB
TPaAHCIIOPTHOTO YPOBHSI;

4.10.4. Ha UWC wumu WP Kiuenrta HacTpouTh W 0OECHEUHTH
(GYHKIIMOHUPOBaHUE CPEACTB aylauTa, OOECIeuMBaIOMIME JOCTATOYHBIA  JIJIS
IIPOBEJCHUS PacClIeIOBaHUS MHIIUACHTOB MH(POPMAITMOHHON 0€30MacHOCTH YPOBEHb
KypHAITUPOBAHUS;

4.10.5. ocyumecTBiIssTh  pabory ¢ HMC wwum WP Knauenta
(ymonmHoMoueHHoro nepcoHana Kiumenta (Wi ynoaHomouyeHHoW —Kimentom
OpraHu3allii)) TOJILKO C TpaBamu, NpuHaiexkammmu poiu «[lons3oBaTensy u
MPEIOCTaBICHUEM TIPaB JOCTYIIA K JIOKAJIIbHBIM KaTalioram, Qaitiam, BETBSIM peecTpa,
HE00X0AUMBIM 15t HopMasibHOU pa®oThl ¢ UC u/unu P B paMkax npeaocTaBlieHHbBIX
eMy MOJTHOMOYHUH (TPUBHUIIETHH).

4.10.6. WCIIOJIb30BaTh  MApOJIiM,  YAOBJETBOPSIONIME  CICAYIOIIUM
KPUTEPUSIM:

npu niepBoM Bxoje B OC MOKHO MPOU3BOJUTHCS M3MEHEHHUE BPEMEHHOTO
apoJs;

napoJjb TOJDKEH COCTOATh HE MEHEe YeM M3 IBEHA IIIaTH CHMBOJIOB;

B COCTaBE MapoJisg JOJDKHA MPUMEHATHCS KOMOWHAIus, cocTosmias u3 mnudp,
OYKB BEpXHETO M HUKHETO PErucTpa, CIeliCHMBOJIOB;

napoJjb TOJKEH XPAHUTHCS B CEKPETE;

HE JIOMyCKaeTcs Tepenada TMapois APYTUM COTpPYIOHHKaM, a Takke
MTOCTOPOHHUM JIUIIAM;

JIOJDKHO TIPOU3BOJMTHCS W3MEHEHUE TMapoJied TpH TOJO3PEHUH Ha UX
KOMITPOMETAITHIO;

MapoJib TOJHDKEH U3MEHSATHCS Yepe3 peryIipHbIC MPOMEXKYTKH BpEMEHHU (HE pexe
180 nHeit);

HEJIOMMYCTUMO HCIIOJIb30BAaHUE TIPEABIAYIINX Tapojiell 3a mociueaHue 12
MECSIEB.



4.10.7. BBITIOJIHATh ~ pekoMmeHmammu  Omeparopa 1O  0O0ECIIECYCHHIO
TEXHUYECKUX XapaKTEPUCTUK 000py0BaHUs AJis1 paboyero Mecta Y moJTHOMOYEHHOTO
aJIMUHUCTpATOpa U K pabounmM Mectam nepcoHana Kimenra;

4.10.8. He3aMennuTenbHo uHbopMmupoBaTh Oneparopa 00 OTKIOHEHHSX
OT COIJIACOBAHHOTO YPOBHS YCIYr WM K€ O JIPYyromM OOHapy>KEHHOM COOBITHH,
KOTOpPOE CIIOCOOHO HAPYIIUTh MPOIIECC OKa3aHus Y CIYT;

4.10.9. OpeANpPUHATh BCE MeEphbl, HEOOXOAUMBIE [IJII TMOJATOTOBKH
coOCcTBeHHOW MHMPACTPYKTYpHl K 3(h(HEKTUBHOMY HCIOJIB30BAHUIO YCIYyTH, B TOM
guciie ooecneunuTs PyHKIHOHUpOBaHUE cpecTB 3ammThl nHpopmanuu MC n/umu UP;

4.10.10. BBITIOJIHATh OOHOBJIGHHE CHCTEMHOTO U mpukiagHoro [10,
IPOrPaMMHBIX CPEACTB 3alluThl HWH(popManuu, ucnonbdyeMmbix B UC w/umu WP
Kinuenra;

4.10.11. BBITIONHATH pe3epBHOe konupoBanue MC u/unu VP B cooTBeTCTBUM
c mnpuHiatod y KimeHTa mNOIWTUKON pe3epBHOrO KOMMPOBAHMS; IPOBEPATH
BO3MO>KHOCTh BOCCTAHOBJIEHUS U3 PE3EPBHBIX KOIUM;

4.10.12. BBIIIOJIHATh BOCCTAHOBJICHUE HAHHBIX CBOMMHM CHUJIAMHM U 3a CBOU
CYET;

4.10.13. obecrieunBath Lie10cTHOCTEL cBonX MC n/mnu UP;

4.10.14. HECTH OTBETCTBEHHOCTH 3a yIpaBieHue 6e3onacHocThio cBoux MC
u/unu VP (B Tom umciie, B cllydasx IPUBICUSHUS JIJIs1 TOM IEIU TPEThUX JINI);

4.10.15. oOecreunTh (YHKIMOHUPOBAHUE CUCTEMBI 3alIUThI MH(OpMAIIUH,

BEJICHHUE U aHAJIN3 KypHasia ayauTa u coObiTuii 6e3onacHoctu B yactu MC u/unm UP
Knuenra. B ciydae nHUuaeHTa, cBI3aHHOrO ¢ 0e30macHOCThio nHpopmaru KiaueHr,
ycTaHOBUB (haKT HHIMACHTA, HE3aMeNJIUTENIbHO yBenomisier Omneparopa 00
WHIMUJICHTE Ha aJpec OJJICKTPOHHON TMOYTHI CIYXObl TEXHUYECKOW MOIICPKKU
Omneparopa vdcsupport@becloud.by u nonomauTensHO TeneOHHBIM 3BOHKOM Ha
Homep +375 (29) 249-38-89. Omeparop m KimeHT cormacyror mepwl, KOTOpBIC
HEOOXOJAMMO TPEINPHUHATh JUIsl CHUKCHHUS BO3JCUCTBUS WHLUJEHTA W JUJISL €ro
YCTpaHEHUS,

4.10.16. 00ecTieUnTh TMPUHITHE HEOOXOJMMBIX MEp IO YCTPAaHCHHUIO
WHIIMJICHTOB, BJICKYIIUX HECAHKIIMOHUpOBaHHOE wucnoias3oBanne MC w/mmu WP
KnueHnTta u/unm cBsI3aHHBIX C TIOJI03PUTEIBHOM aKTHBHOCTHIO cOo cTopoHbl UC u/mnun
NP KnnenTa u BIMONHATh pekoMeHaanuu Oneparopa.

4.10.17. MPEIOCTABIATH MO 3ampocy Oneparopa )KypHaJibl ayAUTa B paAMKax
pelieHrs UHITUACHTOB HH(POPMAIIMOHHOM 0€30MacHOCTH;
4.10.18. WCIIOJB30BaTh YCIYry Ha YCIOBUAX M C OrPaHUYEHUSIMH,

YCTAaHOBJICHHBIM B JIMIICH3WOHHBIX COTJIAIICHUSAX TPaBOOOIamaTeeii 3aKa3aHHOTO
I10;

4.10.19. npeaocTaBuTh  Kacarouumecss KioueHta  cBeoeHMsT O €ro
HAaUMCHOBAaHUM W pEKBHU3UTax (B OTHOMICHWH KIMEHTOB — IOPHUIWYSCKHUX JIHIT)
npaBooOianaresnsm 3akazanHoro 110 u ero addumupoBaHHBIM JHUIAM;

4.10.20. HE YJaJsiTh, HE U3MEHSTh WIH HE CKPBIBATh JIFOOBIE YBEIOMIICHUS
00 aBTOPCKHUX TIpaBax, TOBApHbIE 3HAKW WIH Jpyrue yBeIOMJICHHS 00
MMYIIIECTBEHHBIX TIpaBax, coaepkamruecs B [10;
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4.10.21. HE BCKDPBIBATh TEXHOJIOTMH, HE MPOU3BOAUTH ACKOMITWISIAIO U
nu3acceMOIMpOBaHNe KOMIBIOTEPHBIX MPOTPaMM 32 MCKIIIOUEHHUEM CIIy4aeB, MPSIMO
PEeIyCMOTPEHHBIX 3aKOHOAaTeNIbcTBOM PecmyOnrku benapycs;

4.10.22.  He UCIOJIb30BATH Y CIYTY JJIS:

pasmenieHusa B cetu MIHTepHeT, a Takke IS Mnepenadu uepes3 ceTb MHTepHeT
ar06oi  uH(pOpMalMK, XpaHEHHWE U PACIpPOCTPAHEHHE KOTOPOW 3ampenieHo B
COOTBETCTBHH C 3aKOHOJIATEILCTBOM;

myOJMuKaIy, mepeaadn, 3ampoca M HCHoiab30BaHus wHbopManmu wuinu 110,
KOTOpBIE 3aBEJIOMO COZAEpkKaT B ceOe BUPYCHI WIIM HHOE BPEIOHOCHOE POrpaMMHBIE
KOMIIOHEHTBI, B TOM UYHCJI€ MO3BOJISIONINE MOTYyYaTh YyXKUE MAPOIN JIMOO HAHOCUTH
WHOM BpeJ Noyb30Baressiv cetu VIHTepHeT;

OCYILIECTBJICHUSI HECAHKIIMOHUPOBAHHOIO JOCTYIA K pecypcam cetu HTepHeT
WU JPYTUX CETEH;

4.10.23. HE NPOBOJIUTh U HE NMPUHUMATh YYAaCTHE B MPOBEACHUU CETEBBIX
aTakK U CETEBOT0 B3JIOMA,;
4.10.24. obecrieunTh coOJOIeHME TpeOOBaHMI 3aKOHOJATEIbCTBA B

OTHOIIEHUM TMPUOOPETEHHBIX WM TMpaB Ha OOBEKTHl HWHTEJUICKTYaJbHON
COOCTBEHHOCTH (B TOM 4YHCJE 3aKJIIOUEHHE HEOOXOAMMBIX JOTOBOPOB Ha TaKue
00BEKTHI), HCTIOJIb3yeMble KimneHToM.

4.11. Omnepatop o0si3yercs:

4.11.1. npenoctabisate Knuentam I[P-agpeca w3 mojcerei, crenuaibHO
BBIJICJIEHHBIX I 9TUX 1ener Onepatopom;

4.11.2. oOHOBIATH 3akazaHHOe y Omeparopa I10, ucrmonp3yemoe a1 Oka3zaHus
Ycnyru, B COOTBETCTBUH € MOPSAAKOM, YCTaHOBIICHHBIM y Oneparopa;

4.11.3. obecrieunts noctynHocts UC w/unu WP Knmenra, pa3memieHHbIX Ha
NT-pecypcax Oneparopa, B cetu IHTEpHET B TeueHue cpoka nerctBus Jorosopa;

4.11.4. npenocTaBisTh PECypChbl XpaHEHHS JaHHBIX [JIS1 OCYIIECTBIICHUS
exeHerenpHoro pesepsHoro kormupoBanus MC u/wam P KinueHta B COOTBETCTBUU C
Tapudamu Onepatopa;

4.11.5. npenocTaBisTh JOCTYN K CEPBHUCY TOYHOTO (ITAJIOHHOTO) BpPEMEHU
Omnepatopa (obecrneunBaTh BO3MOXKHOCTh CHHXpoHHU3auuu Bpemenu WT-pecypcos,
BbIJICTIEHHBIX KiMeHTy, €O cpenoll BHUpPTyalnu3alud, CUHXPOHU3UPOBAHHOW C
MCTOYHUKOM TOYHOTO (3TaJIOHHOT0) BpeMeHUu HallMOHalbHOTO 3TajloHa BPEMEHHU U
yacToThl PecnyOnuku benapych pecnyOJMKaHCKOTO YHUTAPHOTO MPEANPUSTHS
«benopycckuii rocyAapCTBEHHbIA HHCTUTYT METPOJIOTHI).

4.11.6. HE3aMEeNTUTENBHO YBENOMJIATh, KimeHTa B cilydae WHITUACHTA,
CBS3aHHOrO ¢ Oe30macHOCThIO0 MH(popmanuu. Oneparop u KinueHT cornacyroTt Mepsl,
KOTOpbIE HEOOXOAUMO MPEANPHUHSITH JJISI CHIDKCHHSI BO3JICHCTBUS MHITMACHTA U JJIS
€ro yCTpaHEHHS;

4.12. OnepaTop He HeceT OTBETCTBEHHOCTh 3a:

4.12.1. MHITUACHTHI, MPOU3OIIS/IITNE BCISACTBUC H3MEHEHUM, ITPOU3BEICHHBIX
Kmuentom npu Hactpoiike UP u cpencts 3amuter nndopmaruun UP Kiuenrta, B Tom
yyclie  TMOBJIEKUIMX  HECAHKIMOHUPOBaHHbBIM goctyn k WP  wmmm  ero
aIMUHHUCTPATUBHOM YaCTH;

4.12.2. uenoctaocts unpopmaiuu Knuenra;



4.12.3. HaCTpOWKY CPEJICTB ayITa, MOHUTOPHHT ¥ XPAaHEHHE KYPHAJIOB ayIUTa
cucteMHoro u mnpukiagHoro I1O, ucnonb3dyemoro KimeHTOM, a Takke CpelCTB
3amuThl nHpopmanuu Knuenra,

4.12.4. nonydenue goctymna tperbumu JuniamMu Kk UC u/unmu UP Knuenra w/umm
aamuHucTpatuBHoi yactu C w/unu VP B cBA3U ¢ 00CTOSATENHCTBAMU, 32 KOTOPHIE
OnepaTtop He OTBeyaeT (HEMPUMEHEHUE CPEACTB 3alUThl MH(OpMaIUH, Nepeaayda
YUETHBIX JTAHHBIX, UCIIOJIb30BaHUE CTAHJAPTHBIX UMEH YUYETHBIX 3aMUCEH, «CIa0bIX»
napoJiei u 1.1.), yazsumocrei [10 Kinenra;

4.12.5. xoppexktHoe  (PYHKUIMOHHUPOBAHHUE  OMNEPALMOHHOW  CHCTEMBI,
ucrnons3yemon Knuenrom B pamkax Ycmyru;

4.12.6. coomonenne KnrertoM TpeOOBaHMI 3aKOHOATEILCTBA B OTHOIICHHUH
IpUOOpPETEHHBIX UM TMpaB Ha OOBEKTHl MHTEIUIEKTYalTbHOW COOCTBEHHOCTH (B TOM
YHClIe 3aK/II0UEHUE HEOOXOAUMBIX JOTOBOPOB Ha TaKWe OOBEKTHI).

4.13. B COOTBETCTBUM C TEXHOJOTUYECKON OCOOCHHOCTBIO TIAT(HOPMBI
yIpaBiieHus] OOJaYHOU Cpefioi BUPTyaIU3alluu, HCHOJb3yeMod OrepaTopoM Juis
OKazaHusi YCIyr'H, Ha pecypcax CHCTEMbl XPAaHEHHS JaHHBIX OCYIIECTBIISETCS
pe3epBUPOBAHUE JHUCKOBOTO MPOCTPAHCTBA B O0OBEME, COOTBETCTBYIOLIEM OOBEMY
onepatuBHOM mamsaTH (VRAM), BeigenenHodt B pamkax VDC, mng opranuzanuu
XpaHeHus swap-gaiina onepatuBHoi namatd VM. O0beM JUCKOBOTO MPOCTPAHCTBA,
HEOOXOJUMBIA I XpaHEeHHs] swap-(Qaiia, BXOAUT B OOIUNA OOBEM CHUCTEMBI
XpaHeHus JaHHbBIX U3 cocTaBa M T-pecypcoB, cormacyembix B paMKax 3akasa.

5. CTouMoOCTB yCIayru

5.1. Croumocts Ycnyru dopmupyercs Ucxols U3 BbIOpaHHBIX KimeHToM
KOJIMYECTBEHHBIX TAPAMETPOB, COTJIaCOBAaHHBIX B 3aKase.

5.2. Ilpm pacdyere CTOMMOCTH YCIYIH  YYHUTBIBAETCS  KOJUYECTBO
BUpTyalbHbIX pecypcoB (VCPU; VRAM; o0bemM XpaHeHHUsI) B paMKaX BBIOPAHHOTO
Knuenrom Tapuda.

5.3. B pamkax Ycuyru KiimeHTy TOCTYITHBI K 3aKa3y JIOMOJHUTEIbHBIE YCIYTH
U pecypchl, yKazaHHbie B Tapudax 1 orjauruBaeMble B COOTBETCTBUM C HUMH.

5.4. Tlpu 3akaze IIO kpunrorpaduueckoil 3amuTbl UHGOPMAIMK OIUIaTa
IPOU3BOJUTCS €KEMECIYHO (OT MOMEHTa 0pOopMIIeHH 3aKa3a 10 MOMEHTa OKOHYAHUS
Mecsa, B KOTOpOM MPOU3BOAMUTCS 0TKa3 OT ucnoiabs3oBanus 110). [Ipu otkaze ot [10
orata 3akazaHHoro IIO mpou3BOAUTCS 3a TOJHBIA KaJCHIAPHBIM MECSI[ €ro
UCIOJIb30BaHUsA. [lOMOMHUTENBHO, B Ciy4ae MCIHOJIb30BAHUS TEXHOJIOIMYECKUX
CepTUPHUKATOB OTKPHITOTO Kitoya, KIMEHT BO3MENIaeT CTOMMOCTh MX BBINYCKa B
PYI I'ocCYOK.

6. Ilopsinok oka3zaHusl yCJayru
6.1. 3ampoc Ha mMOAKIIOYEHHWE YCIYIH MOXKET OBITh OGOPMIICH C
WCIIOJIb30BaHUEM (YHKIIMNA JIMYHOTO KaOWHEeTa JrOO0 IMyTeM 3amoJHeHUS (HOPMBI
oOpaTHO# cBsi3u (BbIOOp neicTBus «CBsi3aThes ¢ HaMmmu» B paszfaene «KoHTakThI»-
«KonTtaktHas uapopmarmsi» Ha Caitte OnepaTtopa) ¢ ykazanueM JdaHHbIX 0 Kinenrte
coriacHo (popme 3akaza, a Takke MOJHOTO HAaMMEHOBaHUs opraHuzamuu Knnenra u
peKBU3UTOB 11 oopmiienust Jforosopa.
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6.2. OO0paboTka 3ampoCcoB HA OKa3aHue Y CIayru mpousBoauTcs B CTaHapTHOE
pabouee Bpems. B cimydae mocTymuieHus 3amnpoca B Hepabodee Bpems, oOpaboTKa
OCYIIECTBIISICTCSl B TEUEHHE CIICYIONIET0 padovero JHs.

6.3. B Teuenue pabGouero JHs, CIEAYIOIIETO 3a JHEM MOJyUYECHHs 3ampoca Ha
okazanue Ycnyru, Onepatop HanpasisieT Knuenty npoext Jlorosopa.

6.4. Opranuzanus, BbIpa3uBIlias FOTOBHOCTh 3aKJIIOYHUTH JlOroBop, 10 €ro
noanucanuss ~ oOsi3aHa  3akmouuth ¢ Omneparopom  CornameHue o
KOHQUACHIMATBFHOCTH (IIPU HEOOXOAWMOCTH) U 3allOJHUTh ONPOCHBIA JIUCT TIO
dbopmam, pa3melieHHbIM Ha caiite OmnepaTopa, a Takxke coriacoBaTh ¢ OnepatopoMm
napaMmeTpsl 3akasa 1o ¢popme, ycTaHOBJICHHOM Hactosmmu [IpaBunamu B pazzgene 8
«DOpMBI JOKYMEHTOBY.

6.5. Onmnpenenenue  mapaMeTpoB  YCIYrH  OCYIIECTBISIETCS — IyTEM
corjacoBaHus 3akasa 1mo (opme, yTBep)KIAeHHOW B HacTosimmx [IpaBuiax, KOTOPHIN
ABJISICTCS HEOThEMJIEMOU YacThio Jlorosopa.

6.6. 3akaz Ha VYciyry MoxeT ObITh O(QOpMIIEH B ciiydae COOJIIOJCHHUS
CIIENYIONMX TMpaBUJI U  OTPAaHUYCHUHM, OOYCIOBJICHHBIX (PYHKIMOHAIbHBIMU
0COOEHHOCTSIMH UCII0JIb3yeMbIX OnepaTtopoM TEXHOJIOTUM:

MaKCHMAaJIbHOE KOJIUYECTBO TporieccopoB it VM — 48 vCPU, MmakcCuMalibHBIN
o0beM VRAM — 256 T'b (u3 pacuera Ha oqny VM);

MaKCUMAJIBHO JIOITYCTUMOE COOTHOIIEHUE BBIJIEIIIEMBIX BUPTYAJIbHBIX PECYPCOB
nis ogaori VM (VCPU/VRAM) — 1:N, roe N<=8§;

MaKCHMaJIbHBIN pa3mep oxgnoro vHDD mist VM — 10 000 I'b;

MakcuManibHblid pazmep VHDD it pe3epBHOro KonupoBaHus — He Ooiiee 3-X
KpaTHOTO pa3Mepa JAMCKOBOTO MIPOCTPAHCTBA, BblAeleHHOro KineHTy B paMkax
pecypcoB VHDD.

[Ipyn nHanuuum B 3aka3e MPEAOCTABIICHUS BBIYMCIUTENBbHBIX pecypcoB GPU
JOJDKHBI ~ COOJTIONAThCS  CICAYIONIUE OTPAHUYEHHUS, TPUMEHUMBIE K OJHOMY
rpaduyecKoOMy MPOIECCOPY:

00beM VRAM (Munumanehbiit — 128 I'b; makcumanshsiii — 490 I'Bb);

KOJIMYECTBO MporieccopoB id VM (MunumanbHoe — 24 vCPU; MakcuMalibHOE
— 48 vCPU.

6.7. Omneparop npu HEOOXOJAUMOCTH Ha BO3ME3JHOU OCHOBE 00ECIIEUMBAET
JOCTYN K JIUIEH3MOHHOMY MPOTPpaMMHOMY OOECHEUEHUIO M YIPaBISIET TOCTYIIOM K
NT-pecypcam B LesAX UX aAMUHUCTPUPOBAHUS.

6.8. B teuenme 5 (msatn) pabounx gHEH mocie BCTyIuieHus JloroBopa B cuiry
Omneparop oOecrneunBaeT BO3MOXHOCTH Hcmnosib3oBanuss VDC (B pasmepe UT-
pecypcoB, 3amnpoiieHHbIX Kinuentom).

6.9. [na obGecneuenuss jgocryna Kk lloprany  YnomHomoueHHOMY
aIMUHUCTPATOPy Ha aJpec DJIEKTPOHHOM II0YTHI, yKa3aHHbIM B Jlorosope, ¢
3JIEKTPOHHOTO aapeca horeply@becloud.by Onepatopom nepenaercs nadopMarus o
MOPSAKE U PEKBU3UTAX IOCTYyIA (32 UCKIIOYEHHUEM NAapOJisl) B 3aKOIMPOBAHHOM apXUBE
U TapoJib OT apxuBa B Buae SMS-cooOmieHnss — Ha yKa3aHHBIM MOOWMIIbHBIN HOMED
TenedoHa.

6.10. [anubie ms moctyma u aBTopusanuu Ha Iloprame mpemocTtaBisioTCs
Kimenty mocne noaKIOYEeHHs YCIyrM B COOTBETCTBHM C YCTAaHOBIECHHOU Yy
Omnepatopa NoJUTUKON HHHOPMAITMOHHON OE30MaCHOCTH.
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6.11. loctym  YHoJHOMOYEHHBIX aIMUHHCTPATOPOB k  Ilopramy
OCYUIECTBJISIETCSI C HCIOJb30BAHUEM KPUNTOIrPAPUUYECKUX CPEICTB  3alIUThI
uHdopmaiuu nocpeactBoMm OpayzepoB Google Chrome, Mozilla Firefox, Internet
Explorer.

6.12. JlocTyn ymnoiaHOMOYEHHBIX aaMuHHCTparopoB Kiuenta x WP/UC,
pa3meneHHbIM B ipenoctaBieHHOM Kinuenty VDC, ocyliecTBiasieTcs yIaIeHHO YEPE3
OpraHU30BaHHBIN KaHAJl ¢ UCIOJb30BaHUEeM ceTh MHTepHeT (B pamkax 3akaza) Wiu
BBIJICJICHHBIN KaHAJI CBSI3M (OPTaHU3YETCS B COOTBETCTBUU C OTACIBHBIM JOTOBOPOM
Ha YCIIyTH 3JEKTPOCBS3H).

6.13. Jlna MC, oTHECEHHBIX K KjlaccaM 5-roc, 5-4acTH B COOTBETCTBHHU C
[Ipukazom OAILl, BO3MOXHBI CIEAYIOIIHE CXEMbl OpPraHU3alUU  JIOCTYIa
YIOJIHOMOYEHHBIX aJMUHUCTpaTOpoB Kinenra:

yepes ceTb MHTepHer;

yepe3 ceTb IHTepHeT ¢ UCIoib30BaHUEM CPEJICTB KPUITOrpapUIECKO 3aIUThI
uHdopmaIuy;

yepe3 EPCII/] na cereBom ypoBue (L3VPN);

yepe3 EPCIIJ] na cereBom ypoBHe (L3VPN) c¢ wucnosb3oBaHuem cpeacTB
Kpunrorpadguueckon 3amuTbl THHOPMAIIHH;

¢ noctynom k EPCII]] na kananeHoM ypoBHe (L2);

¢ noctyniom k EPCII]] na kanansHoM ypoBHe (L2) ¢ ucnonb3oBaHuem cpeicTs
KpUnrorpaduyueckon 3auTbl THPOPMALIHH;

6.14. Jlna C, oTHeceHHBIX K Kiaccam 3-¢ut (3-uH, 3-cren, 3-0r), 3-1071, 3-71cm
B coorBercTBUM C IIpmkazom OAILl, BO3MOXHBI CIEAYIONIME CXEMBl OPraHW3alHH
JocTyIa noJibzoBarener Knuenra:

yepes ceTh IHTepHET ¢ UCIOIb30BaHUEM CPEICTB KPUNTOTpapUIeCcKoi 3aluThI
nHpopManuu?,;

yepe3 EPCIIJ] na cereBom ypoBHe (L3VPN) c wucnonp3oBanueMm cpeicTB
KkpunTorpagpuueckoi 3aIuThl HHGOPMALUNZ;

¢ nocrynom k EPCII]] na kanansHoMm ypoBHe (L2) ¢ ucnonb3oBaHuem cpencTs
KpunTorpaguuecKoi 3aIuThl ”HGOPMALUHUZ,

6.15. NU3menenue oOwema WT-pecypcoB, BbiaeneHHbIX KimeHTy B pamkax
VDC, ocymectBusieTcs B TNpeAenax TEXHUYECKHX BO3MOXKHOCTe Omneparopa
MOCPEACTBOM HampaBi€HUs HOBOTO 3akaza B aapec Omeparopa. 3ampochl Ha
U3MEHEHUE mapaMeTpoB Yciayru Hampasisitorcs B CioyxOy — NOJAep KU
ITOJIb30BATEIICH.

6.16. Jlara Hayana okazanus Yciayru ¢uKcHpyeTcs B AKTe Haudaiga OKa3zaHUs
Yenyrn.

6.17. KiimeHT caMOCTOATENIbHO ONpeAessieT HEOOXOAMMOCTh HW3MEHEHUS
apaMeTpoB Y CIYTH.

6.18. Bce neiictBus OmepaTopa, CBsI3aHHBIE C W3MEHEHHSIMHU MapamMeTpOB
VYemyru, BRIIOJHAKOTCA 110 3anpocam llonb3oBarenei.

6.19. Ilpu npekpamienuu J[oroBopa B CBSI3U ¢ HCTEUYESHUEM CPOKA €T0 JICHCTBHS
160 pacTopxkeHueM, YuetHole qanubie KiuenTa 6mokupyrorcsi, UP Knnenra u nnas

2 Jlns opranmsanuu cetesoro nocryna k UC xnacca 3-acn (Ilpukas OALL) NpuMeHSIOTCS BIIETIEHHBIE NPOrPAMMHO-
annapaTHbIE CpeJICTBa Kpunrorpaduueckoi 3amunTsl nHPopMaluu, npegocrasisieMble Kimenrom.
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uHpopMmarus, pasmenieHHas Kmmnentom Ha UT-pecypcax, BbIIETEHHBIX B paMKax
VYenyru, B mepuopn neictBus JloroBopa, Xxpansatcs B TeueHue 30 (TpuauaTH)
KaJICHIAPHBIX JTHEW CO JHs NpeKpaleHus Jlorosopa, ocie 4ero yaaasroTCs.

7. Ka4decTBO npeaocTaBJjieHUs YCJIYTH

7.1. chyra CYUTACTCId OKa3aHHOM B IIOJIHOM O6T)CMC, €CJIi B OTUCTHOM
Iepruoac CO6JII-O,ZIGHI>I CJICAYIOMMNEC COTJIACOBAHHBIC MCTPUKH:
Mertpuka Onwucanue / croco0® BEIYUCICHHS Hesnesoi
MOKa3aTellb
Bpewms nipenoctaBnenus | [lepuoa Bpemenu, korma Yciayra JOCTyHHA IS 24x7
Yenyru MOJKJIFOUEHUS:
24 4gaca B cyTkH, 7 IHEH B Henmemto, 365(6) nHei
B rOJly
Bpewms nogaepxku ITepuon Bpemenu, korna Ilognepxkka gocTymnHa 12x5

4 Ionp3oBareneit:
¢ 8:00 go 20:00, ¢ moHeneNnbHUKA MO HATHULLY,
Kpome opHUIIHATIEHBIX BBIXOJIHBIX 51
Mpa3IHUYHBIX THEH

JocTynHocTh

UH(PACTPYKTYPHI
(Availability)

Availability = (AST — DT) / AST*100

AST - cormacoBanHoe Bpems mpenocraBieHus

yCIyTH
DT — Bpewms npoctost

He menee 99,5 %

7.2. Jlns moajepskaHus COTJIaCOBAHHOTO ypoBHA yciyr Omneparop MpoBOAUT
paboThI 110 00CTyXUBaHUIO. Tun paboT Mo 06CITy)KMBAaHUIO, TIEPUOJ] UX BHITIOJTHCHHUS
U TMPOAOJDKUTENIBHOCTh, a Takke U o00s3aTenbcTBa OmnepaTtopa MO yBEJOMIICHUIO
KinuenTa onpenieneHsl B HUXKETPUBEACHHOM TabIHIIe:

Tun pabot no

Ilepnon npoBeneHus

VYBenominenune Knuenra

Ha AOCTYIIHOCTD

CIIOCOOHBIE OKa3aTh BIIUSHUE

(GYHKITMOHAIBHOCTH Y CITyTH

U

00CTyKUBAHUIO paboT
[InanoBbIE paboThI no | PaGouee Bpems* be3 yBegomuenus Knuenra
00CITyXKUBaHUIO, HE

(GYHKIMOHAJIBHOCTH Y CITyTH

[InanoBbIe paboThI o | Kpyrnocyrouso, o | He no3gnee yem 3a 24 yaca
00CITy’)KMBaHUIO, CIIOCOOHBIC | BO3MOKHOCTH BHE | 10 Hayajga paboT W HE
0Ka3aTh BIIUSIHUE Ha | paboyero BpemMeHH ™ noznHee 1 wyaca mocne
JOCTYITHOCTD 170011 OKOHYaHHA paboT
(YHKIIMOHAJIBHOCTH Y CITYyTH

ABapuitHo- Kpyriocyrouno He mno3nnee 1 waca mocne
BOCCTaHOBHUTEIbHBIC PaOOTHI BO3HUKHOBECHHS aBapUHHO-
o BOCCTaHOBJICHUIO BOCCTaHOBHTEIBHBIX pPadOT
JIOCTYITHOCTH 170071 U He mo3zaHee | vaca mocrne

OKOHYaHus paboT

*Pabounm BpeMeHeM cuuTaercs rnepuo ¢ 9 4 1o 18 4 B pabounie nHU.
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7.3. B ciuyuae, ecnmu paOOThl 10 OOCTY)KMBAHHUIO BIUSIOT HA JEATEIHHOCTH
Knuenra, Oneparop cornacoBsiBaeT ¢ KineHTOM BpeMEHHOUW MHTEpBaj, B T€UEHUE
KOTOPOTO MOTYT BBIMIOJHATBHCS PabOThl MO O0OCIY)XMBaHUIO, 33 HCKIIOYEHUEM
aBapUITHO-BOCCTAHOBUTEIBHBIX PabOT.

7.4. Omneparop u Kinuent OyayT B3auMMOJEWCTBOBATH IJISi MPEIOTBPAIICHUS
WHIMJEHTOB W OMNEPATHUBHOTO YCTPAaHEHUS MX B COOTBETCTBUU C JEUCTBYIOIIUMHU
[IpuMeHUMBbIMU MpaBUIIAMHU ISl TOTO, YTOOBI CBECTH K MUHUMYMY UX BO3JICMCTBUE HA
Ycenyru

7.5. JlroOo¥ MHIUACHT, COMYTCTBYIOMMK Yciyre, noBoautcs Kinentom mo
cBeaenus OrnepaTopa HalpaBJICHUEM 3apoca Ha afpec AIEKTPOHHON MOYTHI CITYKObI
TexXHU4YecKor moaaepkku Omeparopa vdcsupport@becloud.by u momosHUTEIHHO
TeneOHHBIM 3BOHKOM Ha Homep +375 (29) 249-38-89. Omeparop oka3bIBaeT
TEXHUUYECKYIO TOJAJCPKKY HUCKIIOUUTEeNbHO 1o 3asBke KimeHta u TOMBKO OT
YIOJIHOMOYEHHOTO TnpenactaButens KimeHrta, ykazanHoro B paszaene Jlorosopa
«KoHnraktHble naHHbIE CTOPOHY.

7.6.  Oneparop MOMET CBA3ATHCA C JILIOM, YBEJOMUBILEM 00 MHIIUACHTE, I
yTOYHEHMsI UH(popManuu, npeaocrapieHHon Kimentom.

7.7. VYnomHomoueHHble Juna OmnepaTopa MOTryT XOJATalCTBOBaTb O
OPUBJICYCHUH K YCTPAaHEHHIO MHIMJACHTA YIOJIHOMOYEHHBIX Jul KiueHTa.
B3aumopeiicTBrue He0OX0AUMO J1JIsl TOTO, YTOOBI CHU3UTh BO3JEMCTBHE NHLUICHTA Ha
OKa3aHue Y CIyTH U YCTPAHUTH €TO0.

7.8. B ciyuae, ecnmu KiimeHT He corfiaceH ¢ ypoBHEM YCTPAHEHUS WHIUICHTA,
OH MOXET XOJIaTalCTBOBATh O MOBTOPHOM OTKPBITUM HWHIMACHTA. B MpoTHBHOM
cllydae UHIIUJACHT CUYMTACTCS 3aKPBHITHIM.

7.9. VYnomHomoueHHoe nuno KiameHTa MOXKET COOOIIUTh CBOW MPETEH3UH O
HECBOECBPEMEHHOM MJIM HEKaueCTBEHHOM BBITIOTHEHUH 3aIpOca Wi MPEATI0KEHUS 10
YIIy4IIEHUIO YCIYT.

7.10. Bce mpeTeH3un PErHCTPUPYIOTCS U MEPEAaroTCs OTBETCTBEHHOMY JIHILY
Omneparopa, KOTOpOe KOHTPOJIUPYET MPOLIECC YAOBIECTBOPEHUS IPETEH3UH U MTOJIy4aeT
OT 3asBUTENS NOATBEPKACHUE (PaKTa pelIeHNs B yCTHOM WM MUCbMEHHOU (opMme.

7.11. Bce mnpereH3WM [OJDKHBI OBITh PAaCCMOTPEHBI B TEUEHHE CPOKa,
OIpe/IeIEHHOI0 BHYTPEHHUMU persiaMmeHTamu Oneparopa.
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8. ®OPMbI IOKYMEHTOB

dopma

3AKA3 Ne

OT «

»

20 T

K JloroBopy Ne  okaszaHMs yciayru MpeaoCTaBICHUs 00Ia4HON HHPACTPYKTYPHI
«3amuiieHHas BUpTyalibHasg HHQPacTpyKTypay

OT «

»

20 1.

(OBIIIAS YACTD)

HaunMeHoBanmue KjaneHTa:

Tun 3aka3za:

JdaTa HayaJyia oKa3aHUs YCJIYT:

(HOBas ycnyra, “3BMEHEHUE YCIyTH)
.20

1. O6bem UT-pecypcoB, 3anpamuBaembix Kiimenrom

Croumoc CroumocTh
Kour- Hena 3a en., Th 63 Cku €O CKHIKOI
Ne HanmeHoBaHue MO3HIMH 6e3 HAC, oﬂ SO,
BO, €] H/C, Ka, % 0e3 H/IC,
pyo./mec.
pyo. pyo.
1. | BupryanbHoe nporeccopHoe Sapo

(vCPU), simep

N

OmnepartuHas nmamath (VRAM), I'b

Cucrema XpaHCHHSI TaHHBIX HA
6aze SSD, I'b

JlonoiHUTeILHBIE PeCypPChl,
YCJIYTH, JINLEH3UH

Boruucnurensusie pecypest GPU,
eIl

o

I10 pe3epBHOrO KONUPOBAHUS, €]I.

Cucrema XpaHEHUs TaHHBIX Ha
6a3e NL SAS a5 pezepBHOTrO
konupoBanus, ['b

~

banaHcupoOBIIMK HAarpy3KH, e11.

[IporpammHEIe cpencTBa
KpUNTOTpaprueCKON 3aIUThI
uHdopmManuu

8.1.

Jlnst mjoctyna K cpeacTBam
YIPaBJICHUS BUPTYAJILHON
uHbpacTpykTypoit Knnenra
(Yka3aTb HAUMEHOBAHHE), €.

8.2.

JI1s yCTaHOBKH B BUPTYalIbHOM
un¢ppactpykrype Knuenra (laaS)
(YKa3zaThb HAMMEHOBAHUE), €l.

8.3.

JInst ycTaHOBKM Ha IUIOIIAJKE
KinuenTa (ykazaTe HaMMEHOBAHHUE),
el

ITO anTHBUPYCHOM 3alIUTHI, €]1.

10

IP-anpec(-a)

11

JlocTyn K MporpaMMHOMY
obecrieyeHuto (ykas3arb
nanmenoBanwue [10), en.
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E:xemecsiuHas miara, 6ei. pyo.

Cymma HAC*, 20%, pyo.

E:xemecsiunas niara ¢ yaerom HIAC*, py0.

JonosHuTeNbHBIE Pa30BbIE YCIYTH, 0. pyo.

Cymma HAC*, 20%, pyo0.

JonosnurtenbHble pa3oBblie yeiayru ¢ yaerom H/AC*, py6.

Omutara 3a mepuo ¢ o : cymma 6e3 HJIC
cymma HJIC* , Bcero ¢ HJIC

*[Ipu nanuyuu

Omnepatop Kiauent

000 «beJsiopycckue 00J1a4HbIe TEXHOJIOTHID)
220030, Pecniybnuka benapycs,

r. Munck, yn. K.Mapkca, 29, nom.2,

YHIT 191772685

p/c BY14BAPB30127209600100000000 (933)

B OAO «benarponpomM6aHK»,
BUK BAPBBY2X

ten.: +375 17 287 11 34
e-mail: finance@becloud.by

M.IL M.I1L
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dopma

1.

3AKA3 Ne 0T « » 20 1.

K JoroBopy Ne  okazaHus yciiyru nmpenocTaBiieHUs 00JauHON HHPPACTPYKTYpPhI

«3amuiieHHas BUpTyalbHas HHPPACTPYKTypa» OT «__ »

(TEXHUYECKASI YACTD)

Kiauenr aBiasiercs:

20 1.

rOCy/IapCTBEHHBIM OpPraHOM M HWHOM TOCYIapCTBEHHOH OpraHu3aluei,
nogunHeHHoU (rmomotdyetHoi) [lpesunenty Pecnyonuku bemapycs, Coety
Pecniyonmmkn wu  [lamate mpexacraButeneit HarmumonambHOro coOpaHus
Pecniyonuku benapycs, Koncrurymmmonnomy Cyny Pecniyonuku benapych,
Bepxosnomy Cyny Pecniyonuku benapych, Anmapary CoBeta MUHUCTPOB
PecniyOnuku benapych, pecnyOIMKaHCKMM OpraHaM TOCYIapCTBEHHOIO
yIpaBJICHUS] U WHBIM TOCYAApCTBEHHBIM OpTraHU3alMsIM, MOJYMHEHHBIM
[IpaButensctBy PecnyOmnuku benapych, MECTHBIM HCHOJHUTENBHBIM U
pacnopsAUTEIbHBIM OpraHaMm, Cy1aM;

opraHu3anueii, TMOJYMHEHHOW  (BXOASIIMM B  COCTaB, CHCTEMY)
TOCY/IapCTBCHHBIX OPraHOB W OpraHU3alliii, YKa3aHHBIM B ab3are NmepBOM
HACTOSIIIETO MYHKTA;

WHOM rocyJnapCTBEHHOMN opranmusanuen, onpeaensemon OALL nns okazanus
€l HHTEPHET-YCIYT YIIOJTHOMOYEHHBIM IMOCTABUIMKOM UHTEPHET-YCIYT.

OopranoM, OCymeCTBIAIOINM OIICPATHBHO-PO3BICKHYIO ACATCIBHOCTD

WHOM rocy1apCcTBEHHOM opraHu3auei

opraHuzanueit ¢ “Hon (HopmMoit COOCTBEHHOCTH

O
O
O

2.

IIpu npenocrasijiennu goctyna kK cetu HTepHeT He00X0AMMO 00ecnieYnTh J0NOTHUTEIbHYI0
3ammTy HHGOpManHOHHbIX pecypcoB KimmenrTa (TpedyemMoe 0TMETHTB):

[] obecrieynTh 3alIUTy OT aTaK Ha BEO-TPUIIOKEHHUS C MCIIOJIb30BAHHEM TEXHOJIOTHU HHCIIEKITUU
SSL/TLS coenuuenmii®;

O npenoctaButh cucteMy o0padbotku DNS-3ampocoB mosib3oBareneil ¢ UCKIIIOYSHUEM MPSIMOTo
UCIOJIb30BaHUs MHOCTpaHHbIX DNS-cepBepoB.

Oneparop Kauenr
000 «besopycckne 001a4YHbIE TEXHOJIOTHH

220030, Pecniybnuka benapycs,

r. Munck, yn. K.Mapkca, 29, nom.2,

YHII 191772685

p/c BY14BAPB30127209600100000000 (933)

OAO «benarponpombank», BAPBBY2X

r.Musck, np-t Xyxosa, 3

3 B cimyuae ncronb3oBaHus MHTEpHET-pecypcoM Knuenra nporoxona HTTPS (SSL/TLS-coenunenuii) KiuenT o6a3an
npenoctaBuTh Oneparopy IeoUKy cepTH(UKATOB (KOPHEBOTO U MOJYMHEHHBIX yIOCTOBEPSIOMNX IIEHTPOB), a TaKXKe
cepTuduKaT HHTEpHET-pecypca KimeHTa (OTKPBITYIO W 3aKpBITYI0 YacTh KJFOYa) JUIs 3allUTBl OT aTrak Ha BeO-

MIPWJIOKEHUS ¢ UCTIONBb30BaHueM TexHoJoruu uHerekuuu SSL/TLS-coennuenuit.
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dopma

AKT Ha4aJjia OKa3aHus Y Cayr

K JloroBopy Ne  okaszaHMs yciayru MpeaoCTaBICHUs 00Ia4HON HHPACTPYKTYPHI
«GamuieHHas BUpTyalibHasg HHQPACTPYKTypay» OT « _ » 20 T

r. Munck « » 20 T

B cootBetctBuu ¢ JloroBopom Ne  okazaHus yCIyTH MIPeI0CTaBICHUS 00IauyHOi HHPPACTPYKTYPhI
«GanuieHHasl BUpTyajabHasi HHPPACTPYKTYpa» OT «  » 20 1., HacTosAMKUM AKTOM
Hayvaja OKa3aHus Y CIyTr yJ0CTOBEPsIEM, UTO:

1. Jlara nayaya okazaHus YCiyr — T.
2. CTOpOHBI IpYT K APYry MPEeTEeH3Ul HE UMEIOT.

Hacrosumit AKT cocTaBjieH Ha PYCCKOM A3BIKC B ABYX 3K3CEMILIAPAX, Ka)K,Z[BIﬁ N3 KOTOPBIX HUMCCT
OINHAKOBYIO FOPUINYCCKYIO CUITY, [1I0 OAHOMY OK3CMIUIAPY IJIA KaH(ﬂOﬁ u3 CTOpOH.

B YAOCTOBEPEHME Bcero u3noxeHHOT0 HACTOSIINI AKT Hayaia OKa3aHus Y CIYyT MOJIINUCAH U
CKpEeIUICH OAMUCIMH JODKHBIM 00pa30M YIOJIHOMOYEHHBIX TIpeacTaBuTenei o0oenx CTopoH.

Omneparop Kauenr
000 «beJsiopycckue 00/1a4HbIe TEXHOJIOTHID)

220030, Pecniybnuka benapycs,

r. Munck, yn. K.Mapkca, 29, nom.2,

YHII 191772685

p/c BY14BAPB30127209600100000000 (933)

OAO «benarponpombank», BAPBBY2X

r.Musck, np-t Xyxosa, 3

M.IIL. M.IL
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dopma

AKT CAAaYU-IIPUEMKH OKa3aHHBbIX YCJIYI
K JloroBopy Ne  okaszaHMs yciayru npeqocTaBlIeHUs 00JIa4HOM HHPPACTPYKTYpPHI «3alUIEHHAS
BUpTYyaJibHasi HHQPACTPYKTYpa» OT «__ » 20 1.

r. MusCK « » 20 T

B cootBetctBuu ¢ [loroBopom Ne  okazaHus yCIyTH IPeIOCTaBICHUS 00IauyHOM HHPPACTPYKTYPhI
«GanuieHHas BUPTyalbHass HHPPACTPYKTypa» OT « __ » 20 r., ¥ HacTOSIIIUM AKTOM
CAauu-TIPUEMKH OKa3aHHbBIX ¥Yciayr CTOPOHBI YAOCTOBEPSIOT, YTO:

1. Oneparop npenocraBui KnueHTy Yciayru B COOTBETCTBUU C TaOJIUIICH:

No /it 3aka3 [Tepuon oxazanust Ycinyru Croumocts 6e3 H/IC,
(Ne, mata) 6en. pyo.

1.

2.

Htoro croumocts, 6e1.pyo0.

Cymma H/IC npu craBke 20%, 6en.py0.
Bcero ¢ HIC, 6en.py0.

HToro okazaHo ycJayr Ha ( ), C
CyMMYy: yuerom HJIC nipu craske 20%,
B ToM uncite HIIC cocraBmsier: ( ).

2. Ycayru okas3assl B ToTHOM o0beMe. KimneHT He nmeet npeTens3uii k OnepaTopy 1Mo KauecTBy
OKa3aHHBIX yCIYT.

3. Hacrosimuit AT coctaBieH Kaxaod CTOpPOHOH Ha pPyCcCKOM S3BIKE EIWHOIUYHO B
COOTBETCTBUM C MOCTaHOBIeHHEM Munucrepcra ¢puHancoB Pecnyonuku benapycs ot 12.02.2018
Ne 13 «O eaAHOAMYHOM COCTABJIEHUU IEPBUYHBIX YUETHBIX JOKYMEHTOB U MPU3HAHUN YTPATUBILIUM
cuily nocraHoBieHHs MunucrepctBa punancoB PecnyOnmuku benmapycs ot 21.12.2015 Ne 58» u
MMeEeT OJMHAKOBYIO IOPUINYECKYIO CHITY 7Sl Kaxaou u3 CTopoH.

4. Tlognucanne Akrta kKaxaoi CTOpPOHON €IMHOJIMYHO CBUAETENBCTBYET O CAaye-TIpHEeMKe
OKa3aHHBIX YCIYT U SIBJISIETCS OCHOBAHUEM JJIsl OILIATHI.

Oneparop

000 «besopycckne 001a4YHbIE TEXHOJIOTHH
220030, Pecnyonuka bemapyce,

r. Munck, yin. K.Mapkca, 29, nom.2,

YHII 191772685

p/c BY14BAPB30127209600100000000 (933)
OAO «benarponpombank», BAPBBY2X
r.Musck, np-t Xyxosa, 3

ML.IL
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dopma

AKT CBECPKH TEXHUYECCKUX MEPEPLIBOB IIPHU OKa3aHUHU Yc.ﬂyr

K JloroBopy Ne  okaszaHMs yciayru npefocTaBlIeHUs 00JIa4HOM HHPPACTPYKTYpPHI «3alUIEHHAS
BUpPTYyaJibHast UHOPACTPYKTYpa» OT «__ » 20 1.

r. MusCK « » 20 T

00O «benopycckue o0MayHbIe TEXHOJOTUN», UMEHYeMoOe B JanbHeimem «Omeparopy», B JHIe
, IEHCTBYIOIIETO HA OCHOBAaHUU

, v

, IMEHYeMO€ B JaJIbHEHIIEM
«Knuenr», B nuie , JEHCTBYIOIErO Ha OCHOBaHUH

, C JIpYroil CTOpPOHBI, BMecTe HMeHyeMmble «CTOPOHBI», a KaXKIO€ IO OTAEIbHOCTU
«CTOpOHa», YAOCTOBEPSAIOT HUKECIIEAYIOLIEE:

1. Hacrosium IMOATBCPIKAACM (baKT IepepbiBa IPEAOCTABICHUA YCIIYTI'U:

No Haumenosanue Jarau Jara u Ob6mee [Tpuumna
YCIYyTH BpeMsl BpeMsl BpeMsl nepepoiBa
Havasa OKOHYaHMUS nepepniBa
repepbiBa repepbiBa

2. Hacrosimuii AKT SIBIIIETCS OCHOBAaHUEM ]IS IIepepacyeTa CTOMMOCTH OKa3aHUs Y CITYT.
3. Hacrosmmii AKT COCTaBIIeH B IBYX SK3eMIUISIpax, O OJHOMY JUisi Kax 10l CTOpOHBHI.

Omneparop Kuaunent

000 «beJsiopycckue 00J1a4HbIe TEXHOJIOTHID)
220030, Pecniy6niuka benapycs,

r. Musnck, yn. K.Mapkca, 29, nom.2,

VYHII 191772685

p/c BY14BAPB30127209600100000000 (933)
OAO «benarponpombank», BAPBBY2X
r.Munck, np-t XXyxosa, 3

M.IIL M.IL



